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Abstract

Objective: The study aimed at exploring the relationship between
soft skills and job satisfaction as well as looking into the main factors
related to the rising percentage of functionaries who obtained those
skills. Methods: The study used a questionnaire as a tool to collect data
from 270 employees working in the information and library sectors
at the Ministry of Education, Kuwait University, National Council
for Culture, Arts and Literature, The Public Authority for Applied
Education and Training and others. Results: The results of the study
indicated that workers in the information and library sector feel that
they have soft skills of all dimensions with a high degree. The results
of the study also showed that there was generally moderate satisfaction
among the sample members. Conclusion: Information and library
workers in Kuwait feel that they have soft skills in all their dimensions,
and there is general job satisfaction with a moderate degree (M=55.59;
SD=12.46; 69.49%).

Keywords: Soft Skills, Job Satisfaction, Information and Library
Professionals, Kuwait.
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