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Abstract

Objective: The study aims to explore the level of Omani women’s
satisfaction with the role of social insurance using the retirement
pension as a model. Methods: The study used the descriptive
analytical approach, where a questionnaire comprising (281) female
retirees was implemented as a tool for data collection. Results: The
results of the study showed that there were statistically significant
differences in the level of Omani women's satisfaction with the role of
social insurance due to the variables of educational level and place of
residence. Conclusion: The study concluded that the level of Omani
women’s satisfaction with the role of social insurance varied according
to the dimensions of the study, where the dimension of procedures
and service provision ranked first in terms of clarity and speed of
procedures in the Public Authority for Social Insurance. On the other
hand, the dimension of calculating the retirement pension ranked last in
terms of the method of calculation and understanding the percentage of
pension reduction. Based on the results, a set of recommendations was
suggested that may help raise the level of Omani women's satisfaction
with the role of social insurance.
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