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Electronic Volunteering as an Approach to
Improve the Quality of Social Services in
Non-governmental Volunteer Centers

Shamsa T. Al Muhaid

Abstract

Objective: The study aims to examine the status of Electronic
Volunteering among the youth in Saudi society as an approach to
improve the quality of social services in non-governmental Volunteer
Centers. Methods: Among a sample of (117) individuals, this study
adopted the social survey approach and used the questionnaire as a data
collection tool. Results: The key findings indicated that individuals
with special needs were able to participate in volunteer work
through electronic means in ways that suited their special conditions.
Additionally, electronic volunteering offered numerous opportunities
for youth to make productive use of their free time. Conclusion:
The study proposed several recommendations, including increasing
financial incentives for the youth engaged in electronic volunteering
and enhancing the moral incentives provided by community volunteer
centers.

Keywords: Electronic Volunteering, Quality of Social Services, Non-
governmental Volunteer Centers.
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