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Abstract

Objective: This study seeks to reveal the challenges facing social workers
in the medical field and the obstacles that prevent them from performing
their roles to the fullest. Methodology: This study employed purposive
sampling with 12 social workers in the medical field and applied the
qualitative approach to research and semi-structured interviews as a
tool for data collection. The interview guide was prepared by relying
on the objectives and questions of the study, as well as reviewing the
literature related to the subject of the study. The interview tool included
the primary data and many elements related to the subject of the study.
Results: The research found that the obstacles that social workers
encounter in the medical field include administrative challenges (such as
the marginalization of the role of social workers, and the large number of
administrative burdens), social obstacles (for instance, the reluctance of
many patients to talk about their problems, and the intervention by some
authorities and patients’ families), professional challenges (like the lack
of resources and opportunities to develop the skills of social workers and
the absence of practical elements in the academic discipline), economic
obstacles (which include the lack of financial resources for the Social
Work Department and lack of resources for social workers), and finally
the psychological challenges resultant from work overload and intense
working conditions. Conclusion: Social workers in the medical field are
active members of health care teams, and they are entrusted with many
tasks and responsibilities, which play a significant role in optimizing
the benefits of medical treatments for patients. Yet without the required
support and resources, they become ineffective at their jobs.

Keywords: Social Worker, Social Work in the Medical Field,
Challenges.
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