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Abstract

Objective: The Mentoring Program is one of the important and
professional intervention programs used in many developed countries
to help children and the youth mitigate their problems. The Big Brother
or Big Sister model is one form of mentoring that has proven effective
in helping children integrate into society. This study aims to propose a
mentoring program based on the Big Brother and Big Sister approach
to enhance the social integration of children in residential institutions.
Methodology: This descriptive-analytical study employed a mixed
method (quantitative and qualitative). A questionnaire was applied
to 43 children aged 5-15 years from the Child Care Center in the
Sultanate of Oman. Additionally, a focus group was conducted with
(7) social workers and (4) surrogate mothers at the Child Care Center.
Results: The findings revealed that social integration issues related
to social relationships and interactions were significantly high, while
other aspects—such as social exclusion, social participation in the
community, and the feeling of community acceptance—were moderate.
The focus group discussions indicated that the adoption system (Kafala)
is one of the key mechanisms used to promote integration along with
outings organized by substitute mothers during special occasions.
However, several challenges were identified that hinder adequate social
integration. These challenges stem from the children themselves, the
social workers, the residential institution, and the wider community.
Conclusion: Based on the study’s findings, a proposed mentoring
program utilizing the Big Brother and Big Sister model was suggested
to enhance the social integration of children in residential institutions.

Keywords: The Mentoring Program, Big Brother and Big Sister, Social
Integration, Residential Institutions.
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