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Abstract:

Objective: This study seeks to identify the extent of the application
of Quality Assurance Standards in Mass Communications
Faculties in Jordanian universities from the viewpoint of the
faculty members, and to find differences between the estimates of
faculty members according to several personal and functional
variables. Methodology: The study sample consisted of (52) faculty
members, and survey research methodology was used. A ques-
tionnaire was also used to collect data after making sure of its
validity and reliability. Several statistical methods were used to
analyze the results, such as means, F-test, and T-test. Results: The
results of the study showed from the viewpoint of the faculty
members that the degree of application of Quality Assurance
Standards by the Faculties of Media in Jordanian universities was
high; the degree of implementation was high in the faculty mission,
faculty members, curricula, study plans, facilities, resources and
the relationship with the local community, and it was medium in
the field of admitted students and follow-up of graduates. The
results indicated that there were no statistically significant
differences in the estimates of the faculty members due to the
bariables of gender, academic rank and specialization, while there
were differences in the degree of application of quality assurance
standards in media colleges in Jordanian universities dut to the
years of experience variable in the faculty dimension in favor of
those who had more than 15 years of experience.. Conclusion: Total
quality is a strategy that is based on a set of principles that, as a
whole, strive to achieve quality and must be applied in higher
education institutions.

Keywords: Quality assurance standards, Mass communication
colleges, Jordanian university
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