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Factors Affecting Patient Compliance
in Saudi Arabia

Rashid S. Albaz *

Patient compliance is a keystone in achieving a successful treat-
ment. This study is an attempt to understand factors affecting patient
compliance. Two groups of factors are examined. The first one is pa-
tient sociodemographic variables which include: gender, marital stat-
us, age, educational level, and health status. The second group is or-
ganizational variables inciuding time spent with the doctor, doctor
continuity, doctor communication style, and doctor interpersonal style.
The study has shown that organizational variables are far more impor-
tant than sociodemographic variables in affecting patient compliance.
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