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Transforming to E-government Transactions in

Kuwait during the Time of Quarantine between

Possibilities and Limitations/ the Case of Online
Real Estate Registration

Dr. Alyamamah khudair Al-Harbi

In response to the crisis of COVID-19 pandemic the Government of the
state of Kuwait has taken certain measures that affected public and private
sectors in Kuwait blocked them either partially or entirely. During the time of
quarantine many public entities chose to provide online services for the public
which happen for the first time in some cases. Amongst which comes a decision
by Ministry of Justice which allows for applying online for Real-estate
Registration. This paper examines the Decision from the perspective of the
20/2014 Act Regarding Electronic Transactions, it analyses the legitimacy of the
Decision and assesses its compliance with the legal provisions. By doing so, the
case study would shed light on the 20/2014 Act as a general framework sitting
the substantive and procedural requirements for a legitimate E-transaction in
Kuwait however in the particular context of e-government.
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