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The Administrative Wisdom of the Directors of
Departments in the Sultanate of Oman and its
Relationship to the Quality of Employees Job

Performance from their Point of View!
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Dr. Khalifa A. Al Qassabi*
College of Arts and Sciences — Nizwa University
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Abstract

The study aims to identify the level of administrative wisdom of the
directors of departments in the educational directorates in the Sultanate of
Oman and its relationship to the quality of employee’s job performance.
The researchers used the descriptive survey method, by designing a 57-item
questionnaire divided into three parts: The demographic data, the administrative
wisdom, and the employees job performance. The validity and reliability of
the questionnaire items were secured. The sample of the study was chosen
randomly from 320 employees working in the directorates of education in the
Sultanate of Oman. Results revealed that the level of administrative wisdom
of the directors of departments in the directorates of education in the Sultanate
of Oman as well as the level of the job performance of workers is at a medium
level. Results also revealed the existence of a positive, statistically significant
relationship between administrative wisdom and each of the ability to perform
work, the environment, the organizational climate, and the administrative
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performance of employees. The study concluded with some recommendations
confirming the necessity of paying more attention to department directors of
department by senior leaders in addition to developing their predictive skills in
future planning, and concepts of wisdom. Moreover, the specialized institute
should provide training programs in different fields in order to achieve high
performance rates in their skills.

Key words: Administrative wisdom, Job performance, Directors of

departments, Directorates of education, Sultanate of Oman.
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