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The Phenomenon of Grade Inflation: Its Causes
and Impact on the Quality of Education from
the Perspective of School Leaders in Public
Secondary Schools in the State of Kuwait

Dr. Munirah Kh. AlAjmi

College of Education - Kuwait University
State of Kuwait

Abstract

Objectives: The study aimed to uncover the main causes leading to the
phenomenon of grade inflation, the effects of grade inflation on the quality
of education, and the proposed solutions to mitigate it from the perspective
of school leadership in public secondary schools in the State of Kuwait.
Methodology: The study followed a descriptive survey methodology, where
a questionnaire, consisting of 29 items, was constructed. The study sample
consisted of 134 male and female public secondary schools principals in the
State of Kuwait. Results: The study results showed that one of the main reasons
for grade inflation is the shift to online education during the Corona pandemic,
the spread of cheating, and that grade inflation has a negative impact on the
quality of education. The most significant effects include students’ unawareness
of their true abilities, which leads to their future failure, and the inability of
universities and colleges to accommodate large numbers of students. However,
the study revealed no statistically significant differences attributed to the
variables of education qualification or education district. Conclusion: School
principals suggested establishing fair and clear evaluation criteria for students,
and training teachers on various assessment methods.
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