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Formal and Informal Level of Support
Provided for Students with Disability in
Jordanian Universities from Students
and Faculties’ Perspectives

Jawaher A. Al-Hassan

Dr. Ali M. Al-Odat Prof. Eid M. Kanaan
Faculty of Education - Yarmouk University
H.K.J
Abstract

This study aims to identify the level of formal and informal support provided
to students with disabilities in Jordanian universities as perceived by the students
themselves and the faculty members. The study consisted of 118 students with
disabilities and 113 faculty members. To achieve the study goal, a 56-item scale
was developed; covering two main domains: formal support; environmental &
instructional accommodations, support unit, and assistive technology, and in-
formal support i.e. family, friends, and faculty members Results showed that the
overall level of formal support was moderate as perceived by students with
disabilities and high for the informal support. Moreover, the overall level of
formal support provided for students with disabilities from the perspective of
faculty members was moderate while it was high for the informal support.

Keywords: Formal support, Informal support, Special education.
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