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The Relationship between Organizational
Justice and Job Satisfaction as Identified
by Teachers’ Viewpoint in Northern
Border Region in Saudi Arabia

Dr. Yousef M. Al-Naseer

College of Education and Arts - Northern Border University
K.S.A.

Abstract

The study aims to identify the relationship between organizational
justice and job satisfaction from the teachers’ point of view in the northern
border region. Organizational justice included four dimensions: distributive
justice, procedural justice, transactional justice, and evaluative justice. The
job satisfaction included the relationship with colleagues, the relationship
with the school principal, professional growth and promotions, working
conditions, and salary and incentives. The researcher used the survey method
to get the opinions of 268 teachers in the northern border region. Data were
analyzed by calculating means and standard deviations. Results showed that
the organizational justice practice and the job satisfaction level was high.
The relationship between organizational justice and job satisfaction was
significant. Recommendations were cited; regarding finding appropriate
mechanisms to enhance organizational justice, and strengthening relationship
between organizational justice and job satisfaction.

Key words: Organizational Justice, Teachers’ Job Satisfaction.

187 36 cthmal!



el

Jo 51t ayl Al Laf dyg ) 3Ll o A cilalzil(2006) spama cule s
cegdly aal

&;vb.*d:mj\ gL ) 4:&)&:_3 ﬁ‘b}” Lm)_” (2008) LREReS A)_Jf:uj 3‘5_} cdz‘.\:l
Slealyud) dleales) duadea¥! dnolall Alma yralaad! o) (348l )2 gaadl)
T11-683 (1)16 «(dulasy!

Ailiten dealpo o palaiil] = Yoll o dadlnitl] Allual] 505, (2003) ool (&gllaal]
[oysiie yue sieals W] copinll lbilee 5 dyylY Siex3
.Qéjy‘ La:!;.n 3..’.4\:-

oY b el Dgilil] Gulyed] spite deuslas daya ((2005) Sle dAlalesl
Ulwy] ogualea deadaiill dibslpadl Holw LgiBMey dpadaitl| Al ialf
Oyl o padl ylac daals . [3ygdia 4o ol 5K

sLihy o Apaudanll Alaall ((2006) dadaw cily c3sacally a)ST Gl (olales
sl Loy Lgiddhe § eyl 303,31 culaalnll 5 duaslSY) ALYl
aslell dleales bl yodly Gigmdl Bge . Laid Aoyl @lingll sliaed
158127 ((4)21 e Loza Yy dileus Y

Abd Rahim, N.A., Abu Hassan. L. & Amda, S. (2018). The Moderating Role

of Organizational Citizenship Behavior on the Relationship between

Organizational Justice and Job Satisfaction. International Journal of
Arts & Sciences, 11(01), 467-478.

Abu Ayed, M. (2006). Recent trends in effective educational leadership, (in
Arabic). Irbid: Dar Al-Amal.

Alanoglu, M., & Demirtas, Z. (2018). The relationship between teachers’
perceptions of organizational justice and job satisfaction. Pegem

Journal of Education and Instruction, 9(1), 149—170.
https://doi.org/10.14527/pegegog.2019.006

Al-Qatawneh, N. (2003). The Effects of Organizational Justice on
Organizational Loyalty, A Field Study of Administrative Bodies in the

36 wilalt 188



2022 pusio 1 g 144 ¢ gl a_laul

Southern Governorates, (in Arabic). [Unpublished Master Thesis].
Mu’ta University, Jordan.

Blakely, G., Andrews, M. & Moorman, R. (2005). The Moderating Effects of
Equity Sensitivity on the Relationship between organizational justice
and organizational citizenship behaviors. Journal of Business and
Psychology, 20(2). DOI: 10.1007/s10869-005-8263-3

Colquitt, J.A. & Rodell, J.B. (2011). Justice, Trust, and Trustworthiness:
A longitudinal analysis integrating three theoretical perspectives,
Academy of Management Journal, 54(6), 1183—1206.

Fatimah, O., Amiraa, A.M. & Halim, F.W. (2011). The Relationships between
Organizational Justice, Organizational Citizenship Behavior and Job

Satisfaction. Pertanika Journal of Social Sciences and Humanities, 19
(S), 115 - 121.

Firoozi, M., Kazemi, A. & Sayadi, N. (2017). A study of the relationship
between the components of organizational justice and the dimensions

of job satisfaction of Physical education. Pertanika, Journal of Social
Sciences and Humanities, 25(2), 541-551.

Greenberg, J. (1990). Organizational Justice: Yesterday, Today, and
Tomorrow. Journal of Management, 16(2), 399-432. https://doi.
org/10.1177/014920639001600208

Greenberg, J. (2001). Studying Organizational Justice Cross- Culturally:
Fundamental Challenges. International Journal of Conflict
Management, 12(4), 365-375.

Hoppock, R. (1935). Job satisfaction. Oxford: Harper.

Huei-Fang, C.(2010). The relationships of organizational justice, social
exchange, psychological contract, and expatriate adjustment: an
example of Taiwanese business expatriates. The International Journal
of Human Resource Management, 21(7), 1090-1107.

DOI: 10.1080/09585191003783520

Khalil, J. & Sherir, A. The Relationship Between Job Satisfaction and
Demographic Variables Among the Teachers, (in Arabic). Islamic
University Journal (Human Studies Series), 16(1), 683-711

189 36 cthmal!




Kumar, K., Bakhshi, A. & Rani, E. (2009). Organizational Justice Perceptions
as Predictor of Job Satisfaction and Organizational Commitment. The
IUP Journal of Management Research, 8(10), 24-37.

Leventhal, G. (1977). What Should be done with equity theory? new
approaches to the study of fairness in social relationships. Wayne State
University.

Ma’aita, A. (2005). The degree to which high school principals in Jordan
practice organizational justice and its relationship to the organizational
citizenship behavior of their teachers, (in Arabic). [Unpublished
doctoral dissertation]. Amman Arab University, Jordan.

Masterson, S., Lewis, K., Goldman, B. & Taylor, M. (2000). Integrating
Justice and Social Exchange: The Differing Effects of Fair Procedures
and Treatment on Work Relationships. The Academy of Management
Journal, 43(4), 738-748. Retrieved March 16, 2021, from http://www.
jstor.org/stable/1556364

McFarlin, D.B. & Sweeney, P.D. (1992). Distributive and Procedural Justice as
Predictors of Satisfaction with Personal and Organizational Outcomes.
Academy of Management Journal, 35(3), 626-637.

Moore, J.E. & Love, M.S. (2005). IT Professionals as organizational
Citizens. Communications of the Acm, 48(6). https://doi.
org/10.1145/1064830.1064832

Moorman, R.H. (1991). Relationship between organizational justice and
organizational citizenship behaviors: Do fairness perceptions influence

employee citizenship? Journal of Applied Psychology, 76(6), 845-855.
https://doi.org/10.1037/0021-9010.76.6.845

Moorman, R.H., Niehoff, B.P. & Organ, D.W. (1993). Treating employees
fairly and organizational citizenship behavior: Sorting the effects of
job satisfaction, organizational commitment and procedural justice.
Employees Responsibilities and Rights Journal, 6,209-225.

Proost, K., Verboon, P. & Van Ruysseveldt, J. (2015). Organizational justice
as buffer against stressful job demands. Journal of Managerial
Psychology, 30(4), 487-499.

36 wilalt 190



2022 pusio 1 g 144 ¢ gl a_laul

Robbins, P. & Judge, A. (2009). Organizational Behavior (13" edition),
Pearson International Edition.

Saadati, M., Saadati, A., Asghari, A., Golkhatmi Bidgoli, M., Ghodsi,
A. & Golkhatmi Bidgoli, A. (2016). The Relationship between
Perceived Organizational Justice, Organizational Commitment
and Job Satisfaction. Health Spiritual Med Ethics, 3(1), 10-17.
http://jhsme.muq.ac.ir/article-1-57-en.html

Scarpello, V. & Campbell, J. P. (1983). Job Satisfaction: Are All the Parts There?
Personnel Psychology, 36, 577-600.
http://onlinelibrary.wiley.com/doi/10.1111/j.1744-6570.1983.tb02236.x/
abstract

Sultan, S.A. & Al-Saud, R.S. (2006). Organizational justice among the heads
of academic departments in official Jordanian universities and its
relationship to the job satisfaction of faculty members within it, (in
Arabic). Mu tah Research and Studies: Human and Social Sciences
Series, 21(4), 127-158. https://search.emarefa.net/detail/BIM-294517

Tahayneh, Z., Khasawneh, A., & Abedel-hafiz, A. (2014). Relationship
between Organizational Justice and Job Satisfaction as Perceived by
Jordanian Physical Education Teachers. 4sian Social Science, 10(4),
131-138.

191 36 cthmal!






