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Organizational Citizenship Behavior of the Heads
of Educational Departments at Princess Nourah
bint Abdulrahman University

Dr. Fozyah S. Alshammri

College of Education - Princess Nourah bint Abdulrahman University
K.S.A.

Abstract

This study aims to identify the level of practice of Organizational
Citizenship Behavior (OCB) among the Heads of Educational Departments
(HED) at Princess Nourah University (PNU) from the perspective of the
faculty members. It also aims to identify differences that can be attributed to
the college type and the HED perspectives of the difficulties that may limit
their practice of OCB. The research adopted the descriptive survey method.
To achieve the 1st and 2nd objectives of the study, an electronic questionnaire
was distributed through the Deanship of Scientific Research; to a sample of
570 faculty members, and to achieve the 3rd goal both direct and indirect
interviews were conducted with 28 of the HED. Findings revealed that the
level of practice of OCB among the HED at PNU as perceived by the faculty
members was medium with a mean of 3.27. Results indicated that differences
in responses from both humanitarian and scientific colleges are statistically
insignificant except for the field of athletic spirit which has higher response
rate from humanity colleges participants as well as the field of compliance
has higher responses from scientific colleges participants. Moreover, there are
several difficulties that may limit the HED practice of OCB.

Key words: Organizational Citizenship Behavior, Heads of the Educational
Department, Princess Nourah University.
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