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Abstract

The use of social media as a learning tool in the College of
Education, Kuwait University, was explored by interviewing a
purposive sample (n=10) of the faculty members. A thematic
analysis of the qualitative data provided empirical evidence to
support the conclusion that all of the staff perceived that the use
of social media potentially benefits the learning performance of
students in a sex-segregated education system. Findings, also,
reflected the results of a quantitative study previously conducted in
Saudi Arabia. The perceived benefits of social media use included
stimulating interactivity with peers and teachers and active
collaborative learning and enhancing student engagement. Three
of the staff suggested that fundamental Arab/Islamic ideology (e.g.,
gender segregation) may act as a constraint. The staff also reported
certain technical difficulties that could be easily resolved by the
co-ordinator of the Educational Technology Centre at Kuwait
University. The study recommends developing a formal framework
with written guidelines, taking into account the cultural context of
a sex-segregated educational system..
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Introduction

One of the most prominent features of the current era is the reliance
on social media for entertainment, communication, and education (Anderson,
2019). Although social media platforms are mainly developed for commu-
nication, these platforms have valuable features that can be used for instruc-
tional purposes to promote the active role of the learners in the educational
process (Vivakaran & Neelamalar, 2018). Although some researchers think
that the use of social media can negatively affect the performance of uni-
versity students (Borgohain & Gohain, 2020), other researchers confirm that
social media can have many positive effects on the performance of students
(Abdullahi, Musa, Abubakar & Yusif, 2020). They can provide critical meth-
ods for exchanging information among students and between students and
their teachers in an attempt to improve their academic performance (Oueder &
Abousaber, 2018). Many researchers confirm that social media pave the way
for the emergence of social presence and online learning (Sobaih, Hasanein
& Abu Elnasr, 2020). It can also be used to improve the poor performance
of many students by providing them with interactive methods for learning
(Nwoburuoke & Eremie, 2021). Surveys conducted in the USA and Europe
have concluded that education policymakers generally agree that the use of
social media platforms (e.g., Facebook, YouTube, Twitter, and Instagram) in
educational contexts should be enhanced (Beemt, Thurlings & Willems, 2020;
European Commission, 2020). The advancement in digital technology and
students’ interest in making full use of this technology have motivated faculty
members to benefit from it in their teaching practices. They can be employed
as teaching aids in higher education institutions (Abdul Nasir & Khan, 2019).

Despite the extensive research that has been conducted on social media
in different fields, investigations related to the use of social media by higher
education academicians remain unclear (Chugh, Grose & Macht, 2020). It is
therefore fundamental to pay special attention to the perceptions of University
teachers and administrators; involved so that they can effectively manage the
use of social media platforms to promote the learning performance of under-
graduate and postgraduate students (Rowan- Kenyan et al., 2016; Peruta &
Shields, 2017). This issue is also applicable in the Arab/Islamic World. Recent

@ Volume 36




THE EDUCATIONAL JOURNAL No. 142 - P2 - March 2022

surveys in Saudi Arabia confirmed the benefits of social media platforms for
educational purposes at King Saud University, by providing varied communi-
cation tools of critical significance for collaborative projects (Ali et al., 2017).
Another study conducted at King Abdul-Aziz University revealed that social
media is an effective tool for learning in higher education institutions in a
sex-segregated education system (Alseid, 2017). In the United Arab Emirates,
Cao (2020) argued that social media promotes university students’ collabora-
tive learning and interaction. However, there is little information in the liter-
ature on the management of social media platforms to promote the learning
performance of students at higher educational institutions in other Gulf States.
Some studies pinpoint different barriers that face faculty members while using
social media platforms in education; such as lack of training (Abdelraheem,
2015), lack of experience (Goktalay, 2013), privacy issues (Alsolamy, 2017),
unavailability of technological tools (Abdul Nasir & Khan, 2019), technical
problems (Abdelraheem & Ahmed, 2015), inability to understand social me-
dia best practices (Kutbi, 2020), and issues related to monitoring, liability, and
information overabundance (Roebuck, Siha & Bell, 2013).

According to statistics issued by Data Reportal (2021), the State of
Kuwait has a population of 4.30 million people. Recent statistics related to
social media users in Kuwait have revealed that there are 4.25 million social
media users in the State representing 98.8% of the total population. The use
of smartphones and social media apps among Kuwait University students for
educational purposes is not common (Almisad & Alsalim, 2020). Facebook
is the most common social platform among the Kuwaiti population with a
percentage of 74.47% of total social media users, Twitter 16.05%, YouTube
3.71%, and Instagram 2.64% (StatCounterGlobalStats, 2021). Mansour
(2015) exploed the usage of Social Networking Sites (SNSs) by the faculty
members of the School of Library and Information Science (SLIS) in Ku-
wait. Results show that faculty members use SNSs for communication, send/
receive messages, and access to information. They reveal that SNSs are ef-
fective for sharing information, communication and informal collaboration.
Al-Muomen, Chaudhry & Al-Othinah (2020) investigated the perceptions of
faculty members in Kuwaiti Universities regarding the usefulness of academ-
ic social networks (ASNs) in the academic environment. Results show that
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faculty members are aware of the importance of ASNs as they provide wid-
er spheres, and make it easier for scholars to communicate with each other.
Other researchers explored Social Studies academics’ use of social media at
Kuwait University. Results indicated that social connection platforms, such as
Twitter and Facebook, receive the highest mean score for use. Two-thirds of
respondents use social media for informal communication. Lack of university
encouragement and lack of time are critical factors that hinder the use of social
media; (Al-Daihani, Al-Qallaf & AlSaheeb, 2018). It is noteworthy that the
cultural and social concerns must be kept into account while talking about the
use of social media (Alsolamy, 2017). Social, cultural, and political traditions
can shape the use of social media in Kuwait (Al-Nashmi et al., 2010; Hamade,
2009; Kaposi, 2014). Conservative cultural and religious perspectives may
potentially delimit the use of social media by University staff in Kuwait, be-
cause some Kuwaitis believe that social media encourages immoral practices
(Abbas & Fadhi, 2008). Furthermore, gender segregation remains a political
and cultural issue in Kuwait; (Almatrouk, 2016). Enforcing gender segrega-
tion in social media users in Arab/Islamic society is difficult because female
users may engage in anonymous communication with members of the oppo-
site sex (Algahtani, 2012). This controversial issue provided the rationale for
the current qualitative study, to explore the use of social media by staff in the
College of Education, at Kuwait University.

Underpinned by the principles of phenomenology, the aim of this
study is to provide a wider perception through qualitative data to expand
the Social Media-Learning Performance (SM-LP) model originally validat-
ed by (Alsaeid, 2017); using a quantitative methodology based on structural
equation modelling (SEM). The SM-LP model was operationalized using the
responses to a quantitative survey conducted at King Abdulaziz University,
Saudi Arabia, using Likert scales to measure six constructs: Active Coopera-
tive Learning, Engagement, Interaction with Peers, Interaction with Teachers,
Level of Use, and Learning Performance. The SM-LP model posits that the
frequent use of social media (Level of Use) should ideally improve the level of
communication between students (Interactivity with Peers) and also between
students and teachers (Interactivity with Teachers). Interactivity with teachers
through frequent online participation via social media is assumed to stimulate
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interactivity between peers, enhance knowledge transfer between students,
and stimulate group learning activities (Active Collaborative Learning). The
outcomes of social media use also include sustained involvement in learn-
ing (Engagement) and a change in the ability of students to learn (Learning
Performance). The model assumes that increasing the frequent use of social
media can improve the quality of education in Arab/Islamic sex-segregated
systems. The strength of this model lies in the fact that its emphasis is on the
use of social media as an effective learning tool in a sex-segregated education-
al system where female students think that their academic performance can be
improved by making full use of social media opportunities. The main limita-
tion of this model is related to the use of cross-sectional survey data based on
female students’ perceptions. Alsaeid (2017) concluded that “Replication of
the SM-LP model based on survey data collected at other Universities would
allow for meaningful intercultural and international comparisons” providing a
rationale and direction for the current qualitative study.

Questions of the Study:

The main questions of the study can be reviewed as follows:

1 - What are the staff’s personal experiences, opinions, attitudes, and per-
ceptions regarding their use of social media in the College of Education
at Kuwait University?

2 - What are the main challenges that hinder the staff from using social
media in the College of Education at Kuwait University?

Methodology

A qualitative research design, based on the principles of phenomenol-
ogy, may provide richer information and more insights than a quantitative
research design regarding the personal experiences, opinions, attitudes, and
perceptions of students and staff in educational settings (Friesen, Henriksson
& Saevi, 2012; Padilla-Diaz, 2015). Furthermore, Vogelsang, Steinhuser &
Hoppe (2013) recommended a qualitative rather than a quantitative approach
to expand theories to explain the use of technology. Accordingly, the research-
er implemented a phenomenological study, using face-to-face interviews, with
open-ended questions, to provide qualitative data to expand the SM-LP mod-
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el. The qualitative data were collected by interviewing a purposive sample of
ten staff working at the College of Education, Kuwait University, between De-
cember 2016 and January 2017. The sample included the head of the depart-
ment, a head of a division, six associate professors, and two technicians, of
which five were male, and five were female. The reason why these ten staffs
were selected is that they had experience in formally enhancing traditional
face-to-face teaching by promoting active cooperative learning, interaction,
engagement, and learning performance through online communication via so-
cial media. The sample size of ten staff is assumed to meet the assumptions of
conceptualizing data for grounded theory rather than to study the population
(Guest, Bunce & Johnson, 2006). Validity and reliability are regarded as es-
sential elements in qualitative researches (Noble & Smith, 2015; Golafshani,
2003). Reliability and validity of the interview instrument can be ensured by
reviewing the interview questions while making the necessary corrections and
revisions. The questions generated for the semi-structured interviews were
open-ended questions to allow the researcher to gain a deeper understanding
of the study sample viewpoints regarding different uses of social media for ac-
ademic purposes and challenges that might hinder these uses. The semi-struc-
tured interviewing approach was used, based on the following questions:

1 - How many years of experience do you have in using computers inter-
net/information technology?

2 - How familiar are you with the use of social media?

3 -  Which social media applications do you use most frequently?

4 - What are your main reasons for using social media?

5 - Explain how useful, you believe, social media is for specific learning
purposes,

6 - Do you believe that, overall, the use of social media helps to improve

the learning performance of students? If “Yes” then why do you believe
this? If “No” then why do you not believe this?

7 - Do you believe that, overall, the use of social media helps to improve
the teaching performance of teachers? If “Yes” then why do you believe
this? If “No” then why do you not believe this?
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8 -

10 -
11 -

12 -

13 -

17 -

14 -

15 -

16 -

Do you find that social media is easy to use? If “’Yes” then why is it easy
to use? If “No” then why is it not easy to use?

If “No’ then would you use social media more frequently if it became
easier to use?

What particular problems do you find when using social media?

Do you think that using social media for educational purposes is a good
idea? If “Yes” then why is it a good idea? If “No” then why is it not a
good idea?

Do you like using social media for educational purposes? If “Yes” then
why do you like it? If “No” then why do you not like it?

Do you believe that using social media is more appropriate for men than
for women? If “Yes” then why is it more appropriate for men?

Do you intend to make more use of social media in the future? If “Yes”
then in what ways do you intend to make more use of social media?

If “Yes” then do you think that your intention to make more use of so-
cial media in the future is because social media is becoming easier to
use?

If “Yes” then do you think that your intention to make more use of
social media in the future is because social media is becoming more
useful for educational purposes?

Do you have anything more to say about your current or intended use of
social media? If “Yes” then what more would you like to say....?

The interviews were conducted in Arabic. The responses were electron-

ically recorded, and a translator translated the Arabic responses into English.

The interview transcripts were analysed thematically to explore the use of

social media by the participants. Thematic analysis technique was used to con-
vert data into meaningful information. This process has been conducted through
several stages by determining the depth and breadth of the content, generat-
ing initial codes, searching for themes, reviewing themes, naming the themes,
and discussing results. It is noteworthy here to mention that the researcher’s
personal opinions could interfere with participants’ viewpoints, which could
limit the research objectivity and could lead to false assumptions. Hence, the
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researcher tried to collect the research data without bias, this sometimes leads
to ask for help from the academic supervisor to identify ways for ensuring the
integrity of the research and discover any unnoticeable bias. The extraction of
themes was underpinned by template analysis (King & Brooks, 2017) using
the five constructs of the Social Media -Learning Performance (SM-LP) model
(Alsaeid, 2017) as the primary template to identify mutually exclusive themes.

Results

Five themes underpinned by the SM-LP model emerged from the in-
terview transcripts to describe the staff’s personal experiences, opinions, atti-
tudes, and perceptions regarding their use of social media, specifically 1-Lev-
el of Use; 2-Active Cooperative Learning; 3-Engagement, 4-Interactivity, and
5-Learning Performance. A further theme, not underpinned by the SM-LP
model also emerged, entitled 6-Obstacles. Each of the six themes is explained
below using evidence-based on the verbatim quotations of the staff, without
filtering or editing by the researcher.

Theme 1- Level of Use:

All participents reported that they had moderate to high knowledge in
the use of social media, ranging in time from 6 to 25 years. Besides, they used
Twitter. The other social media platforms mentioned by the staff in order of
frequency of use included Instagram 8; Whatsapp 7; Snapchat 7; YouTube 6;
and Facebook 5.

Theme 2- Active Cooperative Learning:

All of the staff perceived that the use of social media supported active
collaborative learning among students, indicated by the following statements:
1 - Students may share their experiences and benefit from each other.

2 - Students do projects through one of the available programs whether on
computers or mobile.

- Sharing experience and learning with others.

4 - Sharing ideas with others
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5
6

10

Sharing experience through discussions.
Learning with others. Sharing experiences

Easy communication of information and utilization of discussions as
well as sharing of experiences

It is a means of social communication by group discussion.
Cooperation of the student groups assisting the course study.

Sending notifications to groups of students to focus on certain notes or
prepare for the coming lesson.

Theme 3- Engagement:

Most of the staff (n=8) perceived that the use of social media promoted

student engagement, indicated by the following statements:

1

We need to adapt to technology with the new generation of students and
to raise the interest of students and avoid conventional learning.

Use of social media is important in the educational process. It is very
feasible and has many benefits, particularly because there is a huge
turnout to use them

Universities now deal with a new generation of digital students who
mostly use those networks because of their considerable effect on ed-
ucation. They have many advantages that make their role in education
largely effective, and they meet the educational needs of students.
After use of social media, the student is not attracted to the old methods
Students now references social media in remembering the steps of ex-
planation or look for information for research.

It removes any obstacles of shyness or fear.

Old media took effort in work and cost amounts of money, and they are
repeated. Student in the back wasn’t seeing. This problem was solved
by displays and projectors with social media. It has become easy for all
to see and attract student attention to presentation, which saves effort
and money.
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Theme 4- Interactivity:

All of the staff perceived that the use of social media promotes inter-

activity between staff and students, indicated by the following statements:

1

10 -

Communication is established with students and teaching staff mem-
bers to indicate to them some matters and seek their participation to
reply to inquiries.

It provides the teacher with feedback on the learners’ performance
through the notes with which learners provide the subject teacher.

Communication with students and teachers throughout the days of the
week and the times.4. Provision of information easily and away from
the methods and means.

Most students use social media programs as it is much easier for teach-
ers to communicate with students and share experience, knowledge and
directions if any teacher is not present

There is always communication and updates concerning the develop-
ment of students work. The teacher becomes aware of what students
learned in the phases of practical works and other duties.

Learner is in constant communication with the teacher, regardless of the
circumstances that may occur to teachers

It is a big benefit for students to communicate with the teaching staff
members and follow up the explanation that may be attached.

It saves much time and effort by sending any report, information or
explanation through the modern means of communication.

Sharing opinions and ideas between teacher and students.

Theme 5- Learning Performance:

Most of the staff (n=7) perceived that the use of social media promoted

the learning performance of students, indicated by the following statements:

1

@

There is a benefit to serve the learning process of students and to make
it easy for them to attend the workshops and courses, help the learner to
manage and use the means for the learning process.
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2 - Development of user’s knowledge (language, application, skills).

- The coming stage will witness new patterns of learning because of their
elements of interaction, participation and interaction of students with
the educational process

4 - It increases the learning performance of students, motivates them and
develops their perception.

5. Social media has an important educational role for gaining knowledge, con-
cepts and ideas and raising the skills of students.

6 - For teachers, I expect it would improve their performance if they de-
sired to use the means of communication and accepted this because it is
possible to expand learning and to make learning open and non-restrict-
ing for teachers.

7 - Change the educational teaching methods and approaches to help to
learn based on vitality, activity and interaction.

Theme 6- Obstacles:

Despite their endorsement of the use of social media, to promote the
active cooperative learning, engagement, interactivity, and learning perfor-
mance of students, all of the staff (n=10) also commented on the obstacles
hindering the development of social media as a learning tool. Three of the staff
perceived that the age of some staff constitutes an obstacle, indicated by the
following statements:

1 - Unfortunately, there are still some inspectors and professors who use
the old methods.

2 - We find that the elderly teaching staff members find difficulty in easily
using it

3 - Some persons find difficulty in the use of technical programs, particu-

larly the elderly because they find programs complicated and unclear
for them.

Four of the staff commented on the barriers to the use of social media
associated with gender segregation, as follows:
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1 -

of soc

It is possible to transcend the social gender barriers and easily commu-
nicate without traditions and customs that are sometimes imposed on
us, provided communication is within the limits of morals and respect.

Human nature requires the difference between men and women and the
difference of their interests. These interests reach their apex in social
communications. There are different reasons for their use of social me-
dia that vary by the needs of each of them.

Using social media is more appropriate for men than for women is pri-
marily possible because of traditions and customs.

I think that men are more suitable than women due to the nature of
women and their obligations. It is difficult for women to follow what
happens all the time or to communicate with others and be committed
to them.

Three of the staff suggested that some staff lacked knowledge in the use
ial media, implying that more training was required, indicated by the

following statements:

It needs sufficient knowledge and skills in the use of social media.
Lack of knowledge of the use of social media.

Learner’s lack of knowledge of the method of using the program.

Four of the staff described some of the technical obstacles that hindered

the use of social media by staff and students at Kuwait University, indicated

by the
1 -

following statements:

Losing or forgetting passwords in most cases. Disconnection of inter-
net. Most social media are subject to piracy. Lack of intellectual prop-
erty rights.

This is not always favourable because of the technical problems that
may happen.

Difficulty of some programs that may be somehow complicated, which
makes it unfavourable for the user to use it.

Interruption of server, lack of coverage or network, end of battery
charge and presence at places where no service is available.
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Discussion

In the context of a rapidly developing educational system in the Arab/
Islamic world, this phenomenological study provides empirical evidence to
support the conclusion that the majority of the staff interviewed in the College
of Education at Kuwait University endorsed the use of social media in order
to promote the learning performance of students. The staff perceived that the
use of social media may potentially improve the learning performance of stu-
dents in a sex-segregated education system. The above-mentioned result goes
in harmony with Oueder & Abousaber (2018) who confirm that social media
improves the academic performance of university students. Also, Abdullahi
and associates (2020) confirmed that social media has many positive effects
on the performance of students. In addition, social media platforms stimulate
interactivity with peers and teachers, as well as active collaborative learning,
and engagement. This result can be refered to the trend claiming that faculty
members have high levels of awareness related to the importance of coping
with technological advancement and trying to benefit from it in the academic
context. Consistent with what has been mentioned above, Mansour (2015) has
revealed that SNSs are effective for sharing information, communication, and
collaboration. The results of this phenomenological study in Kuwait reflected
the validity of the SM-LP model using a qualitative methodology, enriching
and extending the results of the quantitative methodology used by Alsaeid
(2017) in Saudi Arabia.

The main obstacle to the effectiveness of current and future use of so-
cial media as a learning tool was that some of the staff perceived that they
experienced technical difficulties. This result is consistent with Abdul Nasir &
Khan (2019) who confirmed that the technological element is a critical issue
to be considered while talking about barriers that hinder the adoption of social
media among faculty members. This can be interpreted from the view that
the faculty members may find difficulties in getting help from specialists if
they face any problems while dealing with these platforms. These difficulties,
however, were not necessarily the fault of the Kuwait University computer
network. A detailed report provided to the researcher by the co-ordinator of
the educational technology centre at Kuwait University suggested that all of
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these technical problems are taken care of, and that “Most problems that have
been discussed earlier are found to be groundless”. Other obstacles hindering
the use of social media by staff at Kuwait University were their apparent lim-
ited skills and knowledge, particularly among the older staff. This result goes
in harmony with Goktalay (2013) who revealed that lack of experience is an
obstacle that hinders faculty members from making full use of social media
in academic life. There are many reasons for the above mentioned result such
as lack of training programs that aim at improving the technical skills of the
faculty members and lack of awareness programs aiming at helping faculty
members to identify how to integrate modern technology into the educational
process. These obstacles are, however, not restricted to older staff at Kuwait
University. Reluctance to embrace change in the digital age is common to
many older teachers and may be resolved by the implementation of digital
education (Labbas & El Shaban, 2013).

The social media platforms endorsed by the staff at the Colleg of Ed-
ucation, Kuwait University, in order of frequency of use included Instagram,
Whatsapp, YouTube, and Facebook. In comparison, social media statistics
(available at http://gs.statcounter.com/social-media-stats/all/kuwait) indicated
that, between January 2017 and January 2018, the most commonly used social
media channels used by Kuwaitis are Facebook, followed by YouTube, Twit-
ter, and Instagram. The infrequent use of Facebook by staff at Kuwait Univer-
sity was possible because Facebook is primarily designed for socialization,
including communication with friends and family, and making new contacts,
rather than for educational purposes. This finding may also support the view
that cultural and religious ideology may be an obstacle inhibiting the use of
Facebook for socialization by female Arab students. Facebook is used exten-
sively for language learning in Asia because students whose first language
is not English are able to engage in English communication with other users
all over the world (Kabilan, Ahmad, &Abdin, 2010). In contrast, the staff at
Kuwait University did not report that they used Facebook primarily to support
English language teaching.

Three of the staff interviewed in the current study reported that they
believed that the use of social media was more appropriate for men than for
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women. This traditional view has practical implications with respect to the fu-
ture of sex-segregated education in Kuwait. Promoting the use of social media
for educational purposes at Kuwait University may be necessary to reverse
the possible adverse impacts of sex-segregated education. Social media has
a positive effect on communication between male and female students and
teachers in Arab/Islamic culture, because female students are able to retain
their cultural and religious values, without necessarily being in physical con-
tact with the opposite sex (Alkahtani, 2012; Kutbi, 2014).

Conclusion

A thematic analysis of qualitative data underpinned by the constructs
of the SM-LP model originally developed by Alseid (2017) reflected a strong
endorsement of the use of social media to promote the learning performance
of Kuwaiti students in a sex-segregated higher educational system. The extent
to which qualitative research underpinned by the SM-LP model is relevant to
examine social media use by staff at other Arab/Islamic education institutions
outside Kuwait needs further investigation. Replication of the same qualita-
tive research design using similar open-ended interview questions, with staff
at other Universities in the Middle East should provide more detailed infor-
mation to make meaningful inter and cross cultural comparisons. Current-
ly, there is no formal framework with written guidelines to inform staff and/
or students at Kuwait University about the benefits and risks of using social
media. The results of this study point towards the need to develop a formal
framework with written guidelines, taking into account the need to support a
sex-segregated educational system. The final conclusion of the current study
is consistent with the conclusion of Al-Qahtani (2016) who, in the context of
the use of social media at Universities in Saudi Arabia, stated that “research is
in the early stages of identifying which factors might constitute a framework
for the successful implementation of social networking”, and that “further in-
vestigation is required to ensure that the Universities are “poised to benefit
from a social networking system that foregrounds benefits and controls for
risks” (p. 279).
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