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The Role of Digital Educational and

Training Platforms in Enhancing
Psychological Competence of University
Faculty Members in Coping with the
Corona Virus Pandemic (COVID-19)

Dr. Nilly H. El-Amrousy

College of Education — King Khalid University
K.S.A

Abstract

The aim of the current research is to explore the role of digital educational
and training platforms in enhancing the psychological competence of faculty
members at King Khalid University (KSA) in coping with the Corona
pandemic (COVID19). It also explores differences between the responses of
faculty members about the role of digital educational and training platforms in
enhancing psychological efficiency that can be attributed to the demographic
variables (gender - academic rank - experience — specialization). The sample
consisted of 212 faculty members at King Khalid University in Saudi Arabia.
Results revealed that the use of digital educational and training platforms
has a significant effective role in enhancing psychological efficiency in its
dimensions (personal, academic and social). It also showed that there are
statistically significant differences between the responses of faculty members
about the role of electronic educational and training platforms in enhancing
psychological competence in its various dimensions due to the gender
variable, as well as in the dimension of social competence due to the variable
of academic rank, and in the dimension of personal competence due to the
variable of experience. No statistically significant differences exist due to the
specialization.

Key words: Educational platforms and digital training, Psychological
Competence, Pandemic Corona (COVID-19).
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