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Factors Affecting Faculty’s Acceptance and Using
E-gate in Teaching and Knowledge Exchange: A
Study Utilizing UTAUT Model at Al-Agsa University

Dr. Hasan R. Mahdi Dr. Ashraf A. El-Hinawi
Al-Agsa University, Gaza
Palestine.
Abstract

The present study aims at identifying the factors affecting faculty’s
acceptance and using E-gate in teaching and knowledge exchange utilizing
UTAUT model at Al-Aqsa University. The researchers used the analytical
descriptive approach to achieve the objectives of the study. In order to achieve the
objective of the study, the researchers designed a study tool consisting of five
phases which include 26 indicators, and after applying the study tool on a sample
of 30 faculty members who tried and used the portal at Al Aqsa University for
the exchange of knowledge and university education, the study reached a number
of results, the most important of which are the following: faculty members had
the ability to use the electronic portal in the exchange of knowledge and
university education to a sufficient degree. Both the expected effort and
performance affect positively the behavioral intention on the part of the faculty
members to use the electronic portal in the exchange of knowledge and university
education according to the model UTAUT. It also affects positively the
enjoyment motivation of the faculty members in their behavioral intention to use
the electronic portal in the exchange of knowledge and university education
according to the model UTAUT. Moreover, the facility conditions affect the
faculty members’ behavioral intention to use the electronic portal in the exchange
of knowledge and university education according to the model UTAUT. The
social impact of the faculty members’ behavioral intention to affect the use of the
electronic portal in the exchange of knowledge and university education according
to the model UTAUT. In light of these results, the study presented several
recommendations. The most important of these were the necessity of enhancing
the faculty members’ ability to use the electronic portal in university education
and the exchange of knowledge through the actual integration of this portal into
the academic work and the implementation of many academic and administrative
tasks through them.
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