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Institutional Performance Evaluation in Basic
Education Schools Requirements in Sultanate of
Oman: A Field Study

Dr. Salim S. Al-Ghanboosi Dr. Nesreen S. Salah El-Din

Houda A. Al-Housni
College of Education - Sultan Qaboos University
Sultanate of Oman

Abstract

The study aims to explore to what extent the institutional performance
assessment is available in the Sultanate of Oman from the perspective of the
school heads, their assistants and teachers. To achieve this objective, a survey
tool was designed to know the participants’ views. The tool covers three aspects;
the conditions to form the standards of institutional performance assessment, the
procedures to assess the school performance as well as the feedback received at
the end of the institutional performance assessment. The number of the
participants is 1302. T-test is used to show the difference significance according
to gender. Also, one way analysis of variance is used according to the profession.
Besides, the qualitative analysis in analyzing the participants” views regarding
open questions follows.

After the data analysis, the study concludes that the percentages of the three
previous aspects, covered by the research tool, are high. While the difference
connotation according to the application of the institutional performance assess-
ment in all the questionnaire statements were in favour of the female head schools
and their assistants. There are no statistical differences attributed to the variable
of profession. The study suggested some recommendations. First of all, the need
to provide simple clarification that clarify the standards relied upon by the
External Accredit System. Second, training the involved staff to implement them.
Third, the assessment team must be independent in order to issue neutral
judgments to the school performance. Fourth, both the internal evaluation of the
institution and the external one, must be linked together which, in turn, results in
a continuous betterment inside the educational institution.
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