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Awareness of Managers, Supervisors and Tea-
chers in Elementary Schools in Irbid First
Educational Zone of Methods of Organizational
Conflict Management (Case Study)

Dr. Majdaleen M. Al-Qaoud
College of Educatin - Yarmouk University
H.K.J

Abstract

This study aims to identify the degree of awareness of school workers of
methods of conflict management from the perspective of managers, supervisors,
and teachers. To achieve the objectives of the study, the researcher developed a
39-item questionnaire on five areas (assignment to a higher level, cooperation,
courtesy, compromises, avoidance), applied to all managers and supervisors in the
Irbid first zone, totaling (54) supervisors, and (146) principals, and a random
sample of teachers (n=450). Results showed the following:

1 - The level of awareness of school principals of techniques of conflict
management was high.

2 - Lack of statistically significant differences attributable to the impact of
the qualifications and job post.

3 - Presence of statistically significant differences attributable to the gender
in favor of females. As there are differences attributable to experience in
favor of the experience of five years or less.
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