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Parent’s Satisfaction with Services Offered to
their Children with Autism in UAE

Dr. Ghanem J. Al-Bustami Dr. Mohammad A. Fteiha
College of Art & Sciences College of Art & Sciences
Abu Dhabi University Abu Dhabi University
UAE U.AE

Dr. Ibrahim A.Al-Qaryouti
College of Education- Sultan Qaboos University
Saltanat Of Oman

Abstract

The purpose of this study was is to identify the impact of some of the social
and parental factors such as relationship between the parents, parents’ relation-
ship to the child, the child’s gender, the economic level of the family and the
educational level of both father and mother and the child’s disability level on
parents’ satisfaction of children with autism in the United Arab Emirates. To
achieve this purpose, the researchers used a parent’s satisfaction questionnaire.
The questionnaire was distributed to 300 parents of children with autism receiving
services in the public and private centers in the UAE. ANOVA test was used
through SPSS program to analyze the collected data.

The results have indicated that there were no statistically significant
differences between the level of parents’ satisfaction with the services provided to
their children due to the nature of the relationship with the child, or due to the
kinship between parents, or due to the child’s gender, or due to the economic level
of the family, or due to the level of education of both father and mother. On the
other hand the results indicated that there were statistically significant differences
between parents’ satisfaction level with the services provided to their children due
to child’s disability level. Based on the results, recommendations were cited.
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