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The Level of Student’s Services Provided by
Students Affairs Deanship in King Saud Univer-
sity to Female Students as Perceived by them

Feryal A. Al-Haqabani

Faculty of Education - King Saud University
K.S.A

Abstract

This study aims to explore the student services provided by deanship of
Student Affairs to the female students in King Saud University as perceived by
them; and to recognize the level degree of such services and suggestions that help
preparing an effective university life in for female students.

A selected stratified random sample (n=120 female students) was selected
from senior female students at the colleges of (Education, Arts, Business
Administration, Law & Political sciences, Languages and Translation) in
Research Center for Humanities at King Saud University in Eliesha in the first
semester of the University’s academic year (1433-1434 A.H). The study has
reached to the following results:

- The survey average of the study sample about student services come at a
medium degree, and the service of discipline and polite behavior reached the
highest arithmetic average in the answer with "agree" at (3.13), but the appraisal
of the lowest arithmetic average was about health services (2.01).

- The response average of the members of the study sample about the level
degree of student services at King Saud University reached (2.54) with medium
degree of services level, and one phrase only has gained a hight level which is the
definition of laws and regulations governing penalties and sanctions by female
students. Also, the definition of the phrase of comprehensive medical examination
by junior students has gained the lowest arithmetic average. As the results of
study have showed that the services are provided by King Saud University for
female students are (31) services included ten dimensions.
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- Assessments of student services by members of the study sample were
variant and their assessments have not showed the absence of a specific service

amongst (31) services.

- Suggestions by female students to improve student services have focused on
providing the university environment with all facilities to serve the students; and
to provide them with healthy meals in appropriate quantities and prices; and to
participate continuously in the evaluation of student services by female students
and to develop it to meet their satisfaction and to provide comprehensive health

care.

Based on the results of study, recommendations and suggestions were cited.
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