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The Effectiveness of Total Quality Management
Standards in Evaluating Programs and Sports
Activities at the Deanship of Student Affairs
at Al al-Bayt University

Dr. Ismail S. Al'oon
Faculty of Educationals Sciences - Al-alBayt University
H.K.J

Abstract

This study aims to identify the effectiveness of standards of total quality
management in evaluating programs and sports activities at the Deanship of
Student Affairs at the University of Al al-Bayt, A Sample (n=161) was
purposefully selected from members of the governing body and students in the
programs and sports activities offered by the Deanship of Student Affairs at
Al al-Bayt University. A 25 - item questionnaire was developed distributed on five
areas, namely: (administration, and management of supply quality, and the
formulation of the vision and the plan, and developing the control process, and
the participation of workers). Results indicate that the effectiveness of standards
of total quality management in the evaluation of programs and sports activities at
the Deanship of Student Affairs at the University of Al al-Bayt is medium. No
statistically significant differences are attributable to the variables of gender and
the nature of work. Statistically significant differences exist attributable to the
variable nature of the program in favor of a class of social activity. A number of
recommendations are cited.
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