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Requirements of Quality Application in Admin-
istrative Work in the Public Directorates of

Education
Dr. Mohammed S. AL-Jaraiyda Salma N. Afarsi
Educational Social Studies College Moe

Nizwa University
Sultanate of Oman

Abstract

This study aims at investigating Requirements of Quality application in
administrative work in the directorates of Education and Learning in Sharqia
Provinces in the Sultanate of Oman, To achieve the objectives of this study, the
researchers developed a 58-item questionnaire covering (3)domains: Support and
encouragement of senior management, provide quality culture among employees.

The Results have shown that the degree of the Requirements of Quality
application in administrative work in the directorates of Education and Learning
in Sharqia Provinces in the Sultanate of Oman ranged from low to average level.
In addition no statistical differences were found among the evaluation average of
the degree of the Requirements of Quality application in administrative work in
the directorates of Education and Learning due to educational qualification, sex,
and job experience.

The researchers recommended providing qualified trained human resources
in these districts, and educating employees of the importance of quality in the
application of administrative work, and flexibility of the functional structure, and
data disclosure from several points of view and not one in these districts and to
maintain confidentiality.
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