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The Behavioral Problems of Students as
Perceived by Teachers and School Counselors
in Secondary School of Amman First Directorate
of Education

Dr. Majed M. Al-Khayat Dr. Mahmud.A. Al- khawaldeh
Al-Balqa Applied University - H.K.J Al-Balqa Applied University - H.K.J

Dr. Asma B. Al- Ibrahim
Al Albayt University - H.K.J

Abstract

This study aims at investigating the students’ behavioral problems as
perceived by teachers and school counselors in secondary schools in Amman, and
the different viewpoints of school counselors according to their educational
qualifications, specializations, and the size of the school. The sample (N=337)
(300 teachers & 37 counselors) worked in the first Amman directorate of
education was selected using stratified sampling method. The results showed the
most important students’ behavioral problems according to their teachers are
students’ avoidance of standing in front of his colleagues, or the expression of his
opinion, problems in managing their own study time when preparing for
examinations, reddish facial expression, and shyness, when asked by others. On
the other hand, the most important behavioral problems according to school
counselors’ lots of quarrelling with classmates, not being responsible, poor anger
management. In addition, according to educational qualification of counselors the
results showed that there are no significant statistical differences of students’
behavioral problems from the viewpoints of counselors themselves, there are
significant statistical differences of behavioral problems among students in
secondary school depending of specialization, and size of the school from
viewpoints of school counselors. It recommended that more studies should be
undertaken, focusing on the degree and presence of problematic behavior in both
public and private schools, and whether the behavioral problems vary with
demographic variables, such as gender, place of residence, number of family
members, and education level of parents.
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