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Preparedness of Crisis Management and
Pertaining Obstacles in Jordanian
Government Universities as Perceived
by Department Chairpersons

Dr. Omer A. Rababaa
Aglon College - Balqga Applied University
H.K.J

Abstract

This study aims to explore the readiness degree of government Jordanian
universities to deal with crises and obstacles as perceived by department
chairpersons.

The sample of the study consisted of (222) chairpersons chosen randomly
from Mota University from the South Jordan University from the south, Jordan
University from Middle and Applied and Technology University from the north.

- The result indicated that the preparedness degree in our formal universities
for crises management were fair.

-  The preparedness of crises management through-out the five stages orderd,
including hurts, readiness and protection stage, discover the dangerous signs,
education stage.

- Training manpower in university about how to deal with crises to raise
degree of readiness.

- Concentrating on protective measures dealing with crisis to reduce human
and technology obstacles.

A 9 piicat |9 d‘-"‘“‘" Lot/



YOY poany — ‘”’Jw| ;}:q.” — 100 adall daslyy yoc .2 lng_lJ-I" ﬂJﬂ.ﬂ."

&> |

(V) eyletl 2 Areatd) lay¥i Byl (Y00 Y) @eal il das i coesd
cadl HSAI 1y 5 palall

A yadl @lle¥l alsall Jb 2 cley¥1 3ylaf (Y02 0) cuoleca eVl
Y saadl ) aleme Y aglalt gt Aot ol

Lyl on 5y¥ 2 daads olaladl L(VA4E) s Aglac e
sl Slalyudly Eigmdl 38,0 15 ,alEl L Gadatilg

ASARVAVEIRE IS BTN NUPeS
http://www.alrai.com/pages.php?news_id = 377754

Yoo "2\:«1\.:3 2\,3.\:-..» t,u\q-f.'» QL&}SH thj .(\ °\°\0)_>Lfb) Jasea ‘&_gj)*.a.wl‘
Aebdall asell oif Hls 13 ,ala1

J:QJ\ 3'2‘9“-'3“’ :EJ.ALZ_H QLA);Y‘ 3)|.1!.(\‘\°\') e ST ) ‘&gjmaﬂ
|

coeads one S 13 palall Bya¥) Jguol (1A4Y) wew 3Sle cilhas
3la] allss yolic H01s5 ol Adluge dalys ((V43A) Gale (esaldoll
Blol 2 aal, a8 i)l lewsl JIa) Agay oo @lBgalls wlaydl
2 ool Bylalg {olslall daidasill L (V480) cacs ol je a3l
.@Jjﬁ‘j}.&aﬂ \A‘j}._” )‘A :QLQ-C N LQLM;&‘

Umo oY il 2 lay¥l 5yl L(1883) Loy ol -0

’Ub\ﬁ)'” LYi ..L‘.;.U ‘d.m:t.&."

Ulewy - alay¥1 I a0 3312 35L&1 595 . (1480) Cany caeadl =)

Cdan yes &L).ufj.a.u” 23 ZL’.AB ‘Sj}f’u.'mﬂ'c ol”:.s_s

gpciatly aslead! ctdmat!



YOY poany — ‘”’Jw| ;}:q.” — 100 adall daslyy yoc .2 lng_lJ-I" ﬂJﬂ.ﬂ."

Saall (o gl upomt| Ama alay¥l 3,0 385 (1447) S ¢ el
Lot vy

Uy - alay¥l Agalsn 2 cledaill Aypals (Y20 V) Cawgy ol
Acalal) Aot AL usladl 20 51,511 gleta Lol LeS culay I 3,00)
J9Y sl ‘@b_” ol Jiaud G daolod

el Slewciga Lgilagaay eslay ¥Vl 3,00 (Y 8) e aaws (Al yedidl
dasl> Bygdiia jue ylanle Wlwy cdsgacdl Ao yall aASLA 2 Iladl
.O.}Jy‘ ‘J—J)‘ Lkﬂ}ﬁﬁd‘

bl @laitl siliwcie 2 lay¥ 55000 2319 (Y02 A) @l y alay ose
‘3}5. ?l\__'m)Lu:ﬁ‘ a_a_ALaJ‘ ‘3)}&.'41 )._'LC. ﬁcl..u)l.n ZUL‘.O o).c. tUa.Z_o
.C}:}.’A.A.u.\b

Gyl cley¥ Byla) A ad oS (Y00 Y) deme clagll ae ((JlS
il deldall St 1y 3 yalall LV

QL&}.‘M sucld (a:t:t.a'j ;LL) ML.A:M‘" .(Y’ ‘V) Jasea «_\LA}”._LLC_ L‘J.A\S
i pall gl 3y alall A yall cley¥ BylaY

Colu¥) Dbt dacdatt ol 2e3¥) L (VAAY) Lals Bg)ld (ysinie
oY) Aenll cliaan sl 3 yalall L (CleyWI BylaY elalt

Wil all o Ay wley¥ Bylaf wijlge .(1447) Lidllase deme (o
.M‘j ;‘_SS” J\JJ.YQS }S‘).m:)_xa.n ‘L)'“'Jﬁ"""" .LG:LLG EJ.Ya:u.uJB Lé:«.ﬁ
Ayla Y Lul s AIS

http://gerasanews.com/index.php?page = article&id =26137

baogill Ll Guplae 20 @ley¥l syl (Y00 1) Ay (Goumd!
cagd Gl Aaals bl @Some Cumy (3)9all Aol 2 A Sr !

-\Y

-\Y

-\¢

-\o

-1

-\v

-\A

-4

-T

—vY

VAN Capiiatly polead! dmall



YOY poany — ‘”’Jw| ;)':.N — 100 adall daslyy yoc .2 lng_lJ-I" ﬂJﬂ.ﬂ."

ALa Yl Geapdl - VY

http://yunn.yu.edu.jo/index.php?option= com_content & view

=article&id= 601: - .q——q & catid =67: 2009-08-01-12-41-05 &

24

25

26

27

28

29

30

31

32

33

34

Itemid =107

Beaudion, Tina (1988). "Planning For The worst". Management Review,
77 (8), 7-8.

Chieh Tai, Shih (2004). Analyze Crisis Management by Systems Think-
ing Approach: Take Bhopal accident as example. Master’s Thesis,

National Sun Yat-sen University.

Greene, Kenyon (1982). The Adaptive Organization: Anticipation And
Management of Crisis. New York: John Wiley & Sons.

Kovoor, Sarah (1993). "Crisis Preparation in Technical Organizations:
a study using a multi-dimensional approach. DAI, PhD., University of
South California Data Base, Yarmouk University, Irbid, Jordan.

McNicoll, Stephanie (2003). Underage Binge drinking on college
campuses: an examination for institutions in the event of tragedy on
campus university. An MA. Thesis, University of Georgia, Athens,

Georgia.

Milburn, Thomas and Watman, Kenneth, (1983). "Organizational
Crisis, Part 1 :Definition and Conceptualization ", Human Relations, 36
(12), 1141-1160.

Mitroff, I. I.; Pauchant, T.; & Shrivatava, P. (1988). Conceptual and
empirical issues in the development of a general theoy of crises manage-
ment. Technological forecasting and Social change, 33, 83-107.

Philips, Norman (1986). “Setting up A crisis Recovery Plan ‘. Journal
of Business Strategy, 6(4), 5-10.

Quarentelli, E. (1988). "Disaster Crisis Management: A Summary of
Research Findings". Journal of Management Studies, 25(4), 373-385.
Truitt, Richard and Kelly, Battling (1989). On Crisis In Advance. Public
Relations Quarterly, 34(1), 7.

Tummala, Verona (1997). "Practices, Barriers and Benefits of Using

gpiicatly alead! ctlmot] VAY



YOY poany — ‘”’Jw| ;‘}:q.“ — 100 adall daslyy yoc .2 lng_lJ-I" ﬂJﬂ.ﬂ."

Risk Management Approaches In Selected Hong Kong Industries".
International Journal of Project Management, 15(5), 301.

35 - Waynona, Smith (1992). "A study of School Preparedness Planning and
Natural Disasters (disaster preparedness). Doctoral Dissertation, Okla-
homa State University, U.SA.

36 - Wilson, Bardarea (1992). Crisis Management:A Case Study of Three
American Universities. PhD Dissertation, University of Pittsburgh data
base, Yarmouk University, Irbid -Jordan.

\AY Capiiatly polead! dmall






