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The Status of Management Information Systems
at Educational Directorates and its Role in
Improving the Functional Performance as

Perceived by Educational Leaders in Jordan

Dr. Mohamed A. Aashor Dr. Rami E. Al-Shaqran

Yarmouk Universit MOE - HK.J
H.K.J

Dr. Ali A. Al-Qattan
MOE - Kuwait

Abstract

The purpose of this study is to identify the status of management informa-
tion systems at educational directorates and their role in improving the functional
performance and suggested developments as perceived by educational leaders.
The study sample consisted of all educational leaders in north educational
directorates (Ramtha, First Irbid, second Irbid), during the academic year 2009/
2010, and numbered (n=164). The researchers prepared & developed a ques-
tionnaire of 31 items, measuring the status of management information systems,
and the role of management information systems in improving the job perfor-
mance level. The findings of the study were:

- The status of management information systems showed a high level on
all domains, and on the tool as whole, except "equipment, devices and
tools used in the MIS system", domain, which showed an average level.

- The role of management information systems in improving the
functional performance level in administrative units showed a high
degree on all domains, and on the tool as whole. The domain
"institutional effectiveness and efficiency", was listed at the top.

The most important proposals for developing management information
systems, were as follows:

1 - Activating the role of Internet & E-Mail, as appropriate and effective
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instruments for transporting, exchanging, and contributing information
between administrative departments and units at educational directorets.

2 - Creating a mechanism, to facilitate and accelerate the access of educa-
tional leaders for databases, so as to obtain or inquire about any important
information directly in workplace.

In light of the study findings, the researchers recommend: developing the
tools and instrument of obtaining and contributing information between the
administrative units, by using the Internet & the E-mail (using internal & safe net
work), providing software application, hardware’s, and tools, which are necessary
& appropriate to supply administrative units with brief reports represented by
forms and graphs, that can contribute in achieving tasks and administrative
works required.
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