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The Availability of Total Quality Criteria in
Training Programmes Performed
by Educational Directorates in Hebron

Dr. Mohammed A. Titi Dr. Mahmoud A. Abu Samra
Al-Quds Open University, Ramalla Alquds University, Alquds
Palastine Palastine
Abstract

This study aims at identifying the availability of total quality criteria in the
training programmes performed by educational directorates in Hebron. The study
sample is a stratifield random sample of (298) individuals. To achieve the
objectives of the study, a questionnaire of (34) items was designed. Its validity
and reliability were secured through appropriate statistical methods.

Results revealed that the degree of availability of total quality criteria in
training programmes performed by educational directorates in Hebron was
moderate, with mean (3.43) according to Likeret scale. The study introduced
some recommendations based on its results.
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