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Practicing Bureaucratic Values by Administrative
Employees in Education Directorates in Relation
to certain Variables: A Case Study of Zarqa
Governmorate, Jordan

Dr. Khalil A. Qaraeen Rabeh R. Algohany
The Hashemite University MOE
H.K.J H.K.J
ABSTRACT

This study aims at identifying the degree of practicing bureaucratic values
and their impact on administrative employees’ job performance through analyzing
the personal evaluation of employees at District Schools in Zarqa Governorate,
in relation to certain variables. A 26-item questionnaire was designed including
the bureaucratic values found in the ideal form of Max Weber.

The questionnaire was applied to a sample of 276 employees at Zarqa
Directorate, (70.07% of the whole study population). Results showed that the
degree of practicing bureaucratic values is high in general. There are significant
differences in the merits of practiced bureaucratic values as of hiring and
promoting, due to gender. The results also showed obvious statistically significant
differences while practicing certain bureaucratic values due to job, qualification,
and experience.
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