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The Scope of Administrative and Technical Skills

of School Principals which enable them to deal

with Crises at Basic Education Schools in North
Batina Region, Sultanate of Oman

Dr. Hamda H. AL Sa’adiyah

College of Applied Sciences - Rustaq - Moe Oman
Sultanate of Oman

ABSTRACT

The study aims to explore the scope of the administrative and technical skills
which North Batina Basic Education Schools principals (BESPs) show when
dealing with the crises erupting in their schools. It also aims at exploring the
effects of the variables of sex, academic qualification, experience years and
education level on the principals answers to the researcher’s questionnaire. of 52
items distributed over three areas. The questionnaire was administered to a
sample of 60 principal BESPs.

Findings indicate that the BESPs of North Batina region in Oman have
administrative and technical skills and abilities which enable them to deal with
the crises wisely and competently with a statistical significance at P <0.05.

The areas of the scope of these skills have the statistical significance at
P <0.05 respectively. Some items have got the highest percentage while some
others have got the lowest percentage of importance of the BESPs administrative
and technical skills in dealing with school crises.

Moreover, no significant difference is attributed to the variables of sex,
academic qualification and administrative experience years in the scope of BESPs
administrative and technical skills in dealing with school crises, but there are
individual differences in the education level in favor of Cycle One.

The following recommendations can be made to enhance BESPs adminis-
trative and technical skills in dealing with school crises in North Batina region
BESs:
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1 - Highlighting the importance of laying down educational plans to deal
with the crises with the participation of principals, teachers and students and
doing away with central plans and decisions in such situations.

2 - Highlighting the importance of setting up a competent team work inside
schools to handle crises through distributing tasks and roles. The team members
must have regular meetings to contain crises once erupted to minimize their

effects on the educational process
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