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The Role of Administrative Knowledge
Management in Efficiency of Administrative
Work in Saudi Arabia Universities

Dr. Sabriyah M. Alyahyawi
Department of Planning and Education, Faculty of Education and Human Sciences,
Taibah University - K.S.A

Abstract

The study aimed at revealing the range of availability of organizational
processes of administrative knowledge management: knowledge defection, knowl-
edge storage, knowledge diffusion and knowledge application system, and the
range of availability of methodical ways that support each process, and the role
of administrative knowledge management in efficiency of administrative work in
Saudi Arabia universities from administrative leaders’ view points (dean, vice
principals, departments heads), and discovering the relationship between organi-
zation processes of administrative knowledge management.

The sample of the study consisted of (536) administrative leaders (deans,
vice principals, department heads) in Saudi Arabia universities including all
faculties and departments in: King Saud University in Riyadh, King Fahad
University in Dammam and King Khalid University in Abha, selected in tenderly,
only (420) of them responded of (-1.78). The researcher adopted the descriptive
survey methodology, correlative methodology and political analysis methodology.

To achieve the objective of the study, a question native of (111) statement
was developed and divided on two dimensions: First, administrative knowledge
management, consisted of (61) statements covering (4) areas: knowledge detec-
tion, knowledge storage, knowledge diffusion and knowledge applications
systems. Second, the role of administrative knowledge management in efficiency
of administrative work, consisted of (50) statements covering (4) areas: adminis-
trative leadership, administrative processes, customers services and decision-
making. The questionnaire validity and stability were determined by a sample of
(40) individuals. The value of correlation co-efficient for the dimension of
administrative knowledge management was (0.96) with statistical significance of
(0.01), and for the dimension of role of administrative knowledge management on
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efficiency of administrative work was (0.98) with statistical significance of (0.01).
The researcher analyzed the external and internal environmental factors in
universities which affect on knowledge management, by political analysis utilizing
findings of studies and researches done in the field. Collected date were analyzed
using frequencies, percentages, arithmetic mean, standard deviation, Cronbachs
Alpha test and person’s correlation co-efficient. Major finding were as follows:

1 - Administrative leaderships perceived that the organizational processes of
administrative knowledge management, were applied in Saudi universities in a
low degree.

2 - The external and internal environmental factors in Saudi universities
interested in administrative knowledge management, showed a weakness towards
knowledge community, knowledge economic, organizational culture, organiza-
tional hierarchy, bonus and rewards, the infrastructure of information, sufficien-
cies of administrative leaderships and substance environment.

3 - Administrative leaderships perceived that knowledge detection systems
were applied in a medium degree, and knowledge storage, knowledge diffusion
and knowledge application processes were applied in a low degree in Saudi
universities.

4 - Administrative leaderships perceived that knowledge detection ways
which were more existence: assignation of qualified staff to help in making
change in administrative work, and the least existence: using (brain storming) by
administrative leaderships for producing knowledge.

5 - Administrative leaderships perceived that knowledge storage ways which
were move existence: using the most sophisticated technical applications in
collecting, storing and retrievaling administrative knowledge, and the least
existence: availability of a complete administrative knowledge that answering
customers inquiries.

6 - Administrative leaderships perceived that knowledge diffusion ways which
were more existence: using (internet) freely by administrative leaderships, and the
least existence: utilization of researches finding in the field of administration to
help in developing administrative work.

7 - Administrative leaderships perceived that knowledge application ways
which were more existence: taking strategic plans to help administrative leader-
ships in investment administrative knowledge, and the least existence: insurance
that a confidence administrative knowledge was applied by administrative leaders
who have specially performance.

8 - Administrative leaderships perceived that administrative knowledge
management, results in efficiency of administrative knowledge in a high degree,
in relation to: administrative leadership, administrative processes, customer
services and decision-making.
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9 - There were statistically significant differences at 0.05 between the range
of availability of each process of administrative knowledge and other processes.

Finally, the researcher cited some recommendations, which might help in
managing administrative knowledge effectively, and some suggestion for further

studies.
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