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Proposed Strategy to Improve the Quality of Career
Counseling Services at Technical Colleges

Dr. Mahmoud I. Khalafallah' Dr. Marwa 1. Al Addam?
College of Education -Al -Agsa University Part-time lecture

State of Palestine

Abstract

Objectives: The study aimed to identify the level of quality of career
counseling services at technical colleges in the southern governorates of
Palestine, and to build a strategy to improve the quality of career counseling
services at those colleges. Methodology: To achieve the goals of the study,
the researchers followed the descriptive survey approach, the development
method, and used a questionnaire and a focus group to collect the data
required. The study was applied to 350 male and female students enrolled
during their graduation semester. Results: The study revealed that the total
degree of appreciation of the level of quality of career counseling services was
“medium”, and that there were differences due to the gender variable in favor
of males, but no differences due to the variable of the type of college, and the
study program. Thus, a proposed strategy, which included many proposals, was
developed. Conclusion: The proposed strategy stressed the need to: Provide
special training for students based on the requirements of the labor market in
cooperation with government and private sector institutions, work to correct
students’ concepts, attitudes and perceptions towards the labor market, and
take into account that the course content and student activities link between
reality and experiences that serve students in their future professional life.

Key words: Proposed Strategy, Quality of services, Career counseling, Technical
colleges..
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