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The Use of the Internet by Departments’
Chairs in Kuwait University Colleges:
Actual use and Training Needs

Dr. Jasem M. Al-Hamdan Dr. Fahad A. Alkhezzi
Dept. Ed. Administration & Planning Dept. Curricula & Teaching Methods
College of Education - Kuwait University College of Education - Kuwait University

Abstract

This study investigates the use of Internet and training needs by depart-
ments’ chairs in Kuwait University colleges. Fifty three (53) departments’ chairs
from different colleges participated in this study. A survey developed by
researchers was used to collect data from participants, and multiple statistical
techniques, including frequencies, percentage, and Chi Square test for differences
(x?), were used to analyze data. Results showed that departments’ chairs use the
Internet heavily. E-mail is the most used Internet application, and is the most
beneficial application. No differences were found in the Internet use by males and
females; while some differences were found in some Internet uses between colleges
of humanities and sciences. Results, also, showed a need of training on some
Internet applications such as FTP and Discussion Boards. Based on the results of
this study, some recommendations were made.
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