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Requirements for Developing of Special
Education Institutes and Programs in Light
of Total Quality Management Standards

Dr. Arwa S. Alaqgeel
College of Education - Al-Jouf University
Kingdom of Saudi Arabia

Abstract

Objectives: This study aimed to identify the requirements for developing
special education institutes and programs in light of total quality management
standards (TQM), and to identify the most significant challenges facing the
development of the administration of special education in light of (TQM).
Methodology: The researcher used the descriptive approach, and designed
a questionnaire as data collection tool. The study population consisted of
all 92 principals of special education institutes and programs in Al-Jouf
region. Results: The study concluded that the requirements of developing
the administration of special education institutes and programs in the light
of (TQM) obtained highly agree. The challenges facing the development of
the administration of special education institutes and programs in the light of
(TQM) obtained moderately agree. Conclusion: Results also indicated that
there were statistically differences in the responses of the study personnel
towards the requirements in favor of those who completed 1-3 courses.

Key words: Special education services, School administration, Special education
administration, Integration programs, Al-Jouf region.
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