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Developing An Instrument For Measuring
Total Quality Management (TQM) in High-
er Education Institutions

Dr. Nu’'man M. Al-Musawi

Associate Professor, Department of Educational Foundations
and Administration, College of Education, University of Bahrain

Abstract

The purpose of this study is to develop an instrument for assessing the
degree to which Total Quality Management (TQM) principles are met in
higher education institutions. The final form of the developed TQM Scale
consists of 48 items reflecting validity and reliability criteria, and covering
four basic areas in Total Quality Management. The Scale is administered
to 60 Professors at the University of Bahrain. The item-total correlation
indices range between 0.41 and 0.75, while the range of internal
consistency values falls between 0.73 and 0.91. In the light of these
findings, the author recommends to utilize the Scale for determining the
possibility of introducing the TQM principles and ideas in order to
enhance the teaching-learning process and to improve the quality of
education in institutes of higher education in Gulf and Arab Countries.
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