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Abstract

Educational institutions are one of the most important agencies in
society. It is the means whereby society passes beliefs, values, morals,
knowledge, skills, and hopes for future. Thus, nowadays, there is a huge
demand for educational services at all levels. This demand necessitates
the participation of private sector in delivering education beside the
public sector. The widely spread participation of private sector (private
schools) in providing education created what is being called “‘educa-
tional industries”. However, improving quality is a challenging task
facing educational institutions these days. Research indicated that the
basic tent of quality improvement in education required a continuous
process of evaluation and review of the educational performance, issues
and practices. Accordingly, in order to manage an incessant change,
meet new problems and challenges, encountering educational institu-
tions, this paper presents a complete quality manual, designed to ensure
a continual assessment of the educational system. Such assessment
entails the application of the International Standards Organization,
(ISO 9002).
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