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Dear Sir,

(¥) o5 Goeds
ig).,bu‘f‘ E\'AULO Q)‘}Y\ 1‘._.9" sladiwl

The Banking Services
Questiinaire for managers of main areas

It is our pleasure that our questaionaire reached you. In
Fact, we undertake a study in the marketing of banking services.
Your opinions and attitudes are, indeed, of great importance to

us.

This simple questionaire will not take more than 15 minutes
of your time. All answers will be treated in a complete confiden-
tiality, therefore, we ask you not to write your name or job title.

Thank you for your cooperation

The researchers
Dr. Abdel-Fatah El-Sherbeney
Dr. El-Sayed Nagy

(Kuwait University, Dept. of Bus. Admn.)

1— Please tick ( v ) alongside the statement that mostly
' describes your point of view about Marketing of the Bank-
ing Services as applied in your bank:

a)

b)

c)

d)

Marketing is the function of offering the most possible
banking services 10 our customers.

Marketing is the function of obtaining relevant facts
about our markets, advertising our services, and selling
our services at favourable price.

Marketing is the function of developing, planning, and
selling banking services to potential banking cus-
tomers.

Marketing is the function of long range bank planning
aimed at satisfying customer banking needs and
wants.

AY
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2— To achieve the bank’s objectives, your bank should under-
take several marketing functions. Please rank the following
functions in order of importance from your point of view:
(The first most important = 1, second most important = 2...
etc.).

The functions The rank

a) Promotion of banking services
b) - Marketing research
c) Public relations

d) Pricing for banking services

e) Planning of banking services’ mix

f) Managing the bank’s retail outlets -

(brancheé)

EREIEIRINEN

g) Other (please state) .........

i
!
i
1
1
j
i

3— The ~fo||owi'ng are some statements expressing different
attitudes toward the mix of banking services. Please tick
the appropriate figure from your point of view:
(Strongly agree = 5, Agree = 4, Uncertain = 3, Disagree = 2,
Strongly disagree = 1).

4




The Statements

1—

10—

Felt that the mix of my bank’s services is
the most important factor in achieving
the bank objectives.

Felt that my bank’'s services are always
planned according to market research’s
results.

Felt that some of the market needs are

not met by my bank..

Felt that my bank provides services that
always meet customers’ needs.

Felt that my bank improves the services
mix in accordance with changes in the
market conditions.

Felt that customers always complain

from long-time procedures.

Felt that my bank provides new services

as programmed.

Felt that my bank considers (pays atten-
tion) to customers opinions about the
services quality.

Felt that my bank’s range of services re-
quires some changes.

Felt that marketing people in the bank
contribute slightly in planning the gene-
ral policy of the bank.

‘o

Strongly agree

Agree

Uncertain

Disagree

Strongly disagree



4— From your point of view, what is the percentage of top
management people who have sufficient experience in
the marketing of banking services. (experience from edu-
cation, training, and/or work), please tick in the appropriate

box:
- 0 - 20% l::]
- 21% — 40% D
- M% - 60% D
- 61% — 80% D
— 81% — 100% D

56— Please indicate the period of your experience in banking
by ticking the appropriate box:

— Less than 5 years

5 years to less than 10 years D

— 10 years to less than 15 years D

— 15 years and moré D

Thank you for your cooperation.
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