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The impact of digital transformation on the quality
of internal auditing in Saudi public universities

Jafar O. Al-Sharif®
Abstract

Objectives: This study aimed to identify the impact of using
digital transformation technologies as an IT application aiming
at developing internal auditing activities on the quality of
internal auditing in public universities in the Kingdom of Saudi
Arabia, from the perspective of a sample of internal auditors at
these universities. Method: The study adopted the descriptive
analytical approach, as well as a questionnaire, containing a set
of questions, to survey the respondents’ opinions and achieve
the study’s objectives. The questionnaire was distributed to
a sample of 132 internal auditors at public universities in the
Kingdom of Saudi Arabia. The questionnaire was analyzed using
several statistical methods using the Statistical Package for the
Social Sciences (SPSS), version 27. Results: The study found a
statistically significant effect at the significance level (a < 0.05)
of the use of digital transformation technologies on the existence
of an appropriate plan for the internal audit process, improving
internal audit implementation procedures, enhancing the care
and professional competence of internal auditors, and activating
the internal audit report at Saudi public universities. Conclusion:
The study concluded that Saudi public universities’ use of digital
transformation technologies has a significant impact on the
quality of internal auditing.

Keywords: digital transformation, internal auditing, public univer-
sities, Kingdom of Saudi Arabia
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