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Organizational loyalty among teachers
and its relationship to some variables in basic
education schools in the Sultanate of Oman

Khalid J. Al Sheedi®"=

Hamid M. Al-Saeedi®”
Abstract

Objectives: The study aimed to measure the degree of organiza-
tional loyalty among teachers from their point of view according
to two variables: job, professional experience, and identifying the
prevailing organizational loyalty pattern and the retention factors
associated with each pattern in basic education schools in the Sul-
tanate of Oman. Method: To achieve the objectives of the study,
the researchers used a mixed method with sequential interpretation;
quantitative data were collected using the organizational loyal-
ty scale, consisting of three domains, after checking its reliability
and stability, applied to a random sample of 208 male and female
teachers from government schools of basic education; and qualita-
tive data were collected using the interview tool, after checking its
reliability, applied to a purposive sample of eight teachers. Results:
The results of the study revealed that the degree of organizational
loyalty among teachers in basic education schools in the Sultan-
ate of Oman was moderate and that the predominant organizational
loyalty pattern among teachers is emotional loyalty, followed by
normative loyalty, and finally continuous loyalty. The results of the
study revealed that there were no statistically significant differences
at the significance level (a = 0.05) in the degree of organizational
loyalty among teachers attributable to the variables of job position
and professional experience. The results also indicated that the con-
tinuous loyalty pattern came with weak degree and that the most
important factors of teacher retention from the point of view of this
pattern were: difficulty of adaptation, social protection system, job
satisfaction, and job stability. Conclusion: The need to minimize
professional and psychological pressures on teachers by reducing
the hours of the school day, or assigning a day for remote teaching.

Keywords: organizational loyalty, affective loyalty, emotional
loyalty, normative loyalty, continuous loyalty, retention factors
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