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The reality of Omani teacher’s use of artificial intelligence
applications and the obstacles affecting their implementation
as an educational assistant in government
schools in the Sultanate of Oman

Awadh S. Al-Nasiri®=, Noor A. Al-Najjar®”
Abstract

Objectives: The study aimed to reveal the reality of Omani
teacher’s use of artificial intelligence applications and the obsta-
cles affecting their implementation as an educational assistant.
Method: The researchers employed the mixed method by using
the means of the explanatory-sequential design. A questionnaire
was used to collect quantitative data; it is consisted of two axes:
the reality of using artificial intelligence applications, and the
difficulties of employing artificial intelligence applications; and
it was administered to 385 teachers in public education schools
in the Sultanate of Oman. The focus group interview was used
to collect qualitative data from a purposive sample of 22 teach-
ers and was analyzed by MAXQDA2022 program. Results:
The study revealed that teachers’ use of artificial intelligence
applications as an educational assistant was at a medium level,
with an average of 2.65. The axes of the obstacles related to
implementation of applications were at a higher level, with an
average of 3.50. The study also found that there were statistical-
ly significant differences at the level of significance (a < 0.05)
among the members of the study sample in the use of artificial
intelligence applications as an educational assistant due to the
variable of years of experience in favor of teachers with less
experience (1-5 and 611 years), while there are no differences
in the use of such applications due to the teaching stage. Con-
clusion: Based on the results, the study concluded that there is
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a need to develop effective strategies and programs in order to
promote the use of artificial intelligence applications in educa-
tion and to address the obstacles of using them by continuing
to enhance the readiness of school infrastructure and capacity
building for various segments.

Keywords: artificial intelligence, intelligent education, edu-
cational technology, educational assistant
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