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Problems faced by deaf and hearing-impaired students within
higher education institutions in the State of Kuwait from
the perspective of academic staff members, sign language

interpreters, and students themselves

Hamad B. Alajmi ™= Khaled H. Alajmi®
Abstract

Objectives: The study aimed to investigate the challenges faced
by deaf and hard-of-hearing students in higher education institu-
tions in Kuwait, based on the perspectives of the students, faculty
members, and sign language interpreters. Additionally, the study
sought to explore differences in these challenges based on demo-
graphic factors such as gender, sample group (students, faculty,
and interpreters), and type of educational institution. Method: A
descriptive survey methodology was used, with data being col-
lected through a self-developed questionnaire. A questionnaire
was distributed to 188 participants, including 152 faculty mem-
bers, 13 sign language interpreters, and 23 deaf or hard-of-hearing
students. The questionnaire assessed a wide range of challenges
faced by deaf and hard-of-hearing students across academic, ad-
ministrative, emotional, and social areas. Results: The results in-
dicated that deaf and hard-of-hearing students encounter various
challenges in higher education. These challenges include issues
related to interactions with faculty, difficulties with sign language
communication, administrative and academic hurdles, and emo-
tional and social challenges. Statistically significant differences
were observed between groups, with faculty members reporting
fewer administrative and social challenges. Sign language inter-
preters noted more academic difficulties. Male participants report-
ed fewer challenges than females, but no significant differences
were found between the educational institutions. Conclusion:
The study culminated in several critical findings, highlighting that
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deaf and hard-of-hearing students in higher education encounter a
range of significant challenges. These challenges are multifaceted,
encompassing issues associated with faculty members and the use
of sign language, in addition to administrative, academic, emo-
tional, and social difficulties.

Keywords: problems, deaf students, hearing-impaired, sign lan-
guage, higher education
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