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Spatial variation of Kuwaiti citizens use
of smartphone banking applications

Hayah M. Alsahli®”
Obaid S. Alotaibi®

Abstract

Objectives: There is a strong relationship between geography
and the banking sector, especially after the technology
evolution, as banking applications incorporate many services
that have geographical features such as maps that show the
location of bank branches and ATMs. Banking Services’
spatial variation motivated researchers to study this new topic
from an urban geographical perspective. The study aimed to
detect the spatial variation between governorates in the use of
Kuwaiti citizens of banking services applications on smart
phones, and to record the spatial variations of Kuwaiti citizens’
satisfaction and their evaluation of banking applications by
governorate. It also aimed at recognizing the spatial variation
in the ranking of Kuwaiti citizens for the advantages and
disadvantages of banking applications according to the
governorate. Method: The descriptive and analytical methods
were used, in addition to the questionnairel, as the sample
consisted of 2756 participant, employing the application of
geographic information systems [GIS] to show the geographical
distribution of local banks, their central feature, and their
directional distribution in the urban area. Results: There was a
spatial variation between the governorates in the usage amount
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and nature of using banking services in the banking applica-
tions. Also, the results indicated that there was spatial variation
in Kuwaiti evaluations of mobile banking application. Conclu-
sion: The Study of spatial variation in using mobile banking
application among Kuwaiti citizen helped to analyze the
phenomenon geographically by revealing similarities and
differences between the six governorates of Kuwait; the
Capital, Hawalli, Mubarak Alkabeer, Farwaniya, AlAhmadi,
and AlJahra which will benefit both Kuwaitis and the banks to
consider the changes and effects in the urban areas.

Keywords: geography, spatial variation, mobile banking,
geographic information system, Kuwait
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