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Motives of Saudi Arabian consumers to interact with
fashion brands through social media applications

Dr. Sarah G. Alzahrani®

Abstract

Objectives: The study aimed to determine the level of con-
sumers' motivations in the Kingdom of Saudi Arabia to in-
teract with fashion brands through social media applications
(Instagram, Snapchat, Twitter). Method: The questionnaire
is the main tool for the study, as it included a set of demo-
graphic variables, a measure of consumers' motivations to
interact with the fashion brands on social media applica-
tions. Standard validity and reliability procedures have been
per formed for this scale. A sample of 132 internet users in
Jeddah was selected, based on a purposive sample. Results:
Overall, the results of the study revealed that more than half
of the research sample had an average level of interaction
with fashion brands via social media, there are statistically
significant differences between some demographic variables
and the level of motives for interacting with fashion brands
through social media applications represented by gender,
number of hours of Internet use. It also revealed that the
most popular fashion brands that consumers interact with on
the Internet are Zara, H&M, and Mango. The interaction of
consumers through the Snapchat application was the highest
compared to other applications. Conclusion: The study con-
cludes that there is a significant interaction effect of social
media users with fashion brands.

Keywords: Consumer motivation, fashion brands, so-
cial media applications
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