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Abstract

Goal of The Study: This research focuses on the trust level
within Kuwait society individuals in the used means of social
media in terms of giving the correct info that can be depended
on to share coronavirus related news and the medical
information circulated about it. The study seeks to reveal the
informational impact of the social media in general and the
health aspects in particular.

Study Methodology: The research used the survey descriptive
style. Questionnaire was the main instrument used as the form
included a set of demographic variables, a scale of degree and
intensity of using social media, as well as dependence on the
scale of Social Media Information Trust. Usual validity and
reliability tests for such scale were applied. Statistical Package
for Social Sciences (SPSS version 23) was used. Descriptive and
inferential statistics were used, including T- test, One-Way
ANOVA and Pearson Correlation.

Data and Study Sample: A sample of (2,108) Kuwaiti from both
genders, who use social media, was chosen by using an
opportunistic available sample.

Study Results: In terms of degree of trust in social media, study
outcomes show statistically significant differences between
some demographic variables: age, gender, educational level,
and social status. Statistically significant differences were also
found between intensity of using social media and sample
members degree of trust in the information displayed on social
media as well as statistically intersecting relationship between
these dimensions

Study Conclusion: It can be concluded that during crisis
including COVID-19, there is a great impact of social media
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as they can be depended on spreading a lot of the correct
information.

Keywords: Informational Trust, COVID-19, Social Media,
Kuwait Society, Information Tools.
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