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Social Media Applications Role in Shaping Public Opinion
on the Government’s Economic Measures to Mitigate the
Impact of Covid-19 on Kuwaiti Economy: Field Study

Dr. Anwar A. AL-Jazaf
Abstract

Goal of The Study: The study aims at defining the role of
Twitter in the process of forming the public opinion toward the
governmental economic measures to face the effects of the
pandemic of the "COVID-19" on the Kuwaiti economy and the
opinions toward the economic stimulus plan launched by the
Central Bank of Kuwait.

Study Methodology: The study used the survey methodology.
Data and Study Sample: Study data were collected by two tools;
Survey and Observation. The study community included all in-
action activists on Twitter accounts in Kuwait whereas the
study sample consisted of (265) individuals whose results were
shown below.

Study Results: The outcomes showed that the role of Twitter in
shaping public opinion toward the economic governmental
measures to face the effects of the pandemic of "COVID-19" on
Kuwaiti economy came with relative importance (80.7%) and
to high degree. Twitter application highest role was realized
through public discussions where most opinions come to
agreement that there are entities which drain public money
during the crises that the State of Kuwait is going through. The
majority of opinions agree that demographics and general
budget deficits were the most important economic issues that
Twitter application addressed.

Keywords: Public Opinion, Twitter, Economic Measures,
coronavirus COVID-19, Government of Kuwait.

112




....... Lao gSall Gilsl ¥ sl aladl 0 il § elaiayl ol il ciliadal g8

ale Lulusyl aslally SIa¥) LIS oballl dasladl (Jas¥l s
ade) diad clolaia¥l (JSuwe caulST &als 2017
colaadl) LS (Lol 3l g Luleais¥) Lilaal) guluaisy)
Godliany cadill LLas Lolaisy) Luanilly Ol Llas

Lol 5530

(dr.anwaraljazaf(@gmail.com)

113







