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- Philip Kotler, Marketing Management: Analysis, Planning and Coatrol, 5 th. ed. (New Jersey, Englewood Cliffs: Prentice -
Hall, Inc., 1984)

- W. M. Pride and O. C. Ferrell, Marketing: Basic Concepts and Decisions 2nd. ed. (New Jersey, Hopewell: Houghton Mif-
flin Co., 1980).
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- Philip Kotler, Op., Cit., pp. 262, 263.

- J.F. Engel, R. D. Blackwell and D. T. Kollat, C Behavior, 3rd. ed. (hinsdale, Illinois: The Dryden Press, 1978),
pp. 472 - 474,
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- K. Bawa and R. W. Shoemaker, «The Effects of A Direct Mail Coupon on Brand Choice Behavior, Journal of Marketing
R h, Vol. 24 (N ber 1987, pp. 370 - 376).
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- L.F. Engel, R.D. Blackwell, and D. T. Kollat, Op. Cit., pp. 441 - 446.
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- P. Charlton and A.S.C. Ehrenberg, «McConnell’s Experimental Brand Choice Data, Journal of Marketing Reimrch, Vol.
10 (August 1973), pp. 302 - 307.
L. Guest, «brand Loyalty Revisited: A Twenty Year Report,» Journal of Applied Psychology,, Vol. 48 (1964), pp. 93 - 97. m
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- Engel, Blackwell and Kollat, Op., Cit.
R. M. Cunnigham, «Customer Loyalty to store and Brand», Harvard Business Review, Vol. 39 (November - Decémber ()
1961), pp. 127 - 137.
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J. Jacoby,, «A Model of Multi - Brand»,, Journal of Advertising Research, Vol. 11 (June 1971), pp. 25 - 31. (O
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- J. Jacoby and D. B. Kyner, «Brand Loyalty Vs. Repeat Purchase Behavior, «Journal of Marketing Research, Vol. 10
(Februaty 1973),pp. 1-9.
- 1. Jacoby and J. C. Olson, «An Attitudinal Mode] of Brand Loyalty: Conceptual Underpinnings and Instrumentation Re-
seardchy», Purdue Papers on Consumer Psycholdgy_,. N?. 159 (1976).. _
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- R. Frank and H. Boyd, Jr., «Are Private - Brand - Prone Grocery Customers Really different?» Journsl of Advertising
Research, Vol. 5 (December 1965), pp. 27 - 35. '
- 3. M. Carman, «Correlates of Brand Loyalty: Some Positive Results», Journal of Marketing Research, Vol. 7 (February
1970}, pp. 67 - 76. .
- 8. 8. Sharir, «Brand Loyalty and The Household’s Cost of Time» Journal of Business, Vol. 47 (Jonuary 1974), pp. 53 - 55.
- P. Carlton and A. S. C. Ehrenberg, «An Experiment in Brand Choice»,, Journal of Marketing Research, Vol. 13 (May
1976}, pp. 152 - 160.
- J. U. Farley, «Why Does Brand Loyalty Vary Over Products?, «Journsl of Marketing Research, Vol. 1 (November 1964),
pp.9- 14,
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Press, 1970), Ch. 6.
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- J.D. Herniter and J. F. Magee, «Customer Behavior as a Markov Process», Operations Research, Vol. 9 (January -
February 1961). pp. 105 - 122,
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- R.Bushand F. Mosteller, Stochostic Modeis for Learning, (New York: John Wiley, 1955).
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