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The Social Representations of Death event
and the Structuration of Social Empathy
through Social Media: A Netnographic
Study on a Sample of Algerians’ Posts on
Facebook during Pandemic
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Abstract

This study sought to reveal the new dramatic forms of representing the death
event through social media sites and their relationship to the formation of social empathy
in risk societies during the Corona pandemic among the Algerian Facebook users. The
study uses netnography method and qualitative content analysis that were combined on
a sample of 15 posts selected by purposive sampling on Facebook for a period of five
months during the quarantine using systematic observation tool. The study revealed three
forms of dramatisation of the death event:1. Representations of testing the meaning of
existence after the death event or the digital immortality”, 2. Representations of testing
the meaning of consolation and solace after the death event, which mostly took on a virtual
and collective form with religious dimensions 3. The active role in the post-death event as
a responsible for sensitising the community about the pandemic. The results showed the
relationship of these representations to the search for social empathy through indicators
that showed a transformation in the concept of virtual time between life and death, a
transformation in distance (spatial dimension) as communication sites compensated for
the distances and places restricted by the pandemic, the emergence of new meanings for
sharing the death event and mourning councils virtually, as well as the roles that the user
plays as a empathizer, empathy seeker, or awareness-actor. The study recommends the
importance of understanding emerging forms of social solidarity and empathy through
social media during pandemic crises as alternative qualitative practices.

Keywords: Covid 19 pandemic, Death Drama, Social Representations, Social Empathy,
Social media Facebook.
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