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ABSTRACT

The Impact of Knowledge Sharing as a (Mediator) Variable in the
Relationship btween Organizational Trust and Effectiveness
of Knowledge Management:
An Empirical Study on the Pharmaceutical Companies of the
Public Enterprise Sector in Egypt

Gamal A. Dahesh

Helwan University

The study aimed to examine the relationship between organizational trust and
effectiveness of knowledge management in light of the introduction of knowledge
sharing as a (mediator) variable in this relationship in companies producing
medicines. The study found through the survey of (96) employees responsible of
senior management, and (227) employees responsible of central management of the
three elements of organizational trust (benevolence-based trust, integrity-based
trust, confidence-based trust) on the effectiveness of knowledge management.
Also, knowledge sharing mediated partially but not fully in this relationship. The
study recommended the need to recognize the managers of organizational trust and
knowledge sharing, as they have a strong influence on the effectiveness of
knowledge management.
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