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ABSTRACT

THE RELATIONSHIP BETWEEN CUSTOMER - INTERAC-
TION ORIENTATION, CUSTOMER EMPOWERMENT IN
NEW PRODUCT DEVELOPMENT AND CUSTOMER
PROFIT PERFORMANCE: AN EMPIRICAL STUDY
ON EGYPTIAN FOOD COMPANIES

GIHAN A. RAGAB
Ain Shams University

Recent changes in the marketplace have resulted in increased interest in
consumer’s participation in the process of new product development. Because of
the special nature that characterizes the food industry sector as reflected in
increased customer demand for healthier product alternatives, unique tastes,
and more convenient packaging, customer empowerment through his/her
participation in the process of new product development becomes extremely
important. It is considered essential for maintaining customer satisfaction and
loyalty. It also enables food companies to respond quickly to customers’ needs
and wants. The researcher proposed a framework that relates company
orientation by customer interaction and customer response, usinga 2 X 2
Factorial design to test whether the proposed model and the results indicate a
high goodness of fit. It is recommended that food companies should adopt
customers’ empowerment in order to generate and select ideas that help achieve
competitive advantage and success.
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