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ABSTRACT

THE IMPACT OF KNOWLEDGE MANAGEMENT OPERA-
TIONS PRACTICES ON TECHNICAL AND MANAGERIAL
INNOVATION: AN EMPIRICAL INVESTIGATION IN
HEALTHCARE INSTITUTIONS IN MA’AN CITY

IBRAHIM BANI ATA SOUD M. ALMAHAMID
Healthcare Sectorin Ma’an City Middle East University

This study aims to know the impact of knowledge management operations
practices on technical and managerial innovation. To achieve this aim a specific
questionnaire was developed based on the contemporary literature in the subject
itself. 161 questionnaiers was circulated to 161 GPs working in health care sector
in Ma’an City. We retrieve back 119 fully completed questionnaire, which is
formed about 74% response rate and is considered a high percentage for this
type of study. The research results revealed the following: There is a significant
statistical impact of knowledge management practices both knowledge
documentation and application on technical innovation. In addition, there is a
significant statistical impact of knowledge application practice on managerial
innovation. Finally, there is a significant statistical impact of managerial
innovation on technical innovation. Based on the research results a set of
practical recommendations were offered.
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