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Characteristics of manager / entrepreneur  
 - Age  
 - Gender  
 - Work experience: 

• in the present position 
• in retailing 

  
 - Education  
 - Income level 
 - Marital status 

- Parental status 

Characteristics of SME  
 - Market size  

- Length time in operation 
- Size of enterprise                                    
- Fixed Assets 
- Inventory 
- Number of employees 
- Hours worked per week  
 

Business success 
     - Sales level 

Environmental variables  
 - Location  
 - Competitors in the same area  
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