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ABSTRACT

THE EFFECT OF ADMINISTRATIVE EMPOWERMENT
ON ENHANCING ORGANIZATIONAL CREATIVITY:
A FIELD STUDY OF PERSONNEL’S ATTITUDES OF AQA-
BA SPECIAL ECONOMIC ZONE AUTHORITY IN JORDAN

SAMER A. BASHABSHEH
Mutah University

This study aims at identifying the attitudes of the personnel (i.e engineers,
technicians, and administrators) in the Aqaba Special Economic Zone Authority
regarding the impact of administrative empowerment on enhancing organiza-
tional Creativity. To achieve this objective, a questionnaire was developed and
distributed to a sample of (385) respondent. The results showed a significant
statistical effect of administrative empowerment on organizational creativity.
The study makes two recommendations: 1- there should be systematic support
for creative individuals through developing their initiatives ad (2) there should
be encouragement of employees to accept empowerment strategy that leads
successfully to organizational goals achievement based on team-work and best
utilization of human resources.
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